Rebekah Sharphorn

(616-294-1351 Home )  Email :nassarabast@gmail.com
(616-298-5618 Cell)

Objective: To obtain full time employment where my skills and assets will be 

exercised to their fullest potential by my employer

Experience:

Dialog-Direct (Formerly Novo1 )               2011-2015                                  Holland Mi 

Team Lead-Supervisor 

Answer questions that agents came to me with 

coach agents on performance and behavioral issues, write 

professional documents , conduct Hourly KPI reports,

conduct hire in interviews, entered data into spreadsheets

using Excel , Word, Powerpoint Ect., keeping up team morale , answer multi-line phones, 

payroll and any other administrative or secretarial tasks assigned by upper 

management in a timely and professional manner 

Dialog-Direct (formerly Novo1)                                                       2011-2015        Holland, Mi

Customer Service representative

Answer incoming Calls in a timely and professional manner, Resolve issues,

and assist customers with the situation in an Empathetic manner, assist in 

Finding the best possible resolution to the issue presented 

Joe's Pizza                                                                                                   2006-2008   Grand Rapids, MI

Manager/Pizza Maker

Supervise and maintain a staff of up to 8 employees at a time, maintain the

night end sheets, balance the drawers for the evening, handled incoming and 

outgoing calls, and deal with customers on a daily basis. Handle customer service 

and complaints in a professional manner, Shut down the restaurant at night making sure

building and premises was safe for the evening, make pizzas and other food products.

schedule Employee Hours, Hiring, Firing, Internal Conflict resolution, And time management 

for All Employees 

Employment Group                                                                                 2006-2006   Grand Rapids, MI

Temp 

Filled in for skilled office positions for companies as needed.

Duties include customer service, multi-phone, typing, and other duties as assigned. 

Merchants of America INC.                                                                    2001-2006        Honolulu, HI

Personal Assistant

General office duties including receiving packages, filing, typing, 

appointment setting and dictation.

Software ECT.                                                                                                   2001-2001     Honolulu, HI

Sales Associate

Customer service, Sales wraps, Inventory control, and assisted with theft prevention

(seasonal position)

Education / Classes 

Grand Rapids Community College

Nursing RN 

(took as Sabbatical did not finish )

Coastal Carolina Community College

Networking and Information Technologies

Orchard View

C.N.A. (certificate program)

Muskegon Heights High School/Holland High 

Gifted Studies / College prep courses (Diploma)

Skills and Certificates

Certified C.N.A. State of Michigan(expired)

Computer Skills

Networking, Info Tech, CAD, Linux, UNIX, Lotus, Atlas,

Microsoft Office, Citrix, Works, Peach-tree, PC Diagnostics and repair 

Familiar with the MAC OS, CMS, Avaya 

Office Skills

Multi-phone experience, type 36-45 wpm, strong customer service 

and conflict resolution skills and experienced multi-tasker

