

  Kristy Loboschefski
32 Deer Creek Drive Apt A
Lynchburg, VA 24502
434-941-6898 (Cell Phone)
Klobo85@Gmail.com (E-mail)


SKILLS AND QUALIFICATIONS

· Seasoned customer service representative
· Excel at interacting and working with others to achieve organizational goals.
· Proficient in computer skills, the development of web pages and MS Office Suite


PROFESSIONAL EXPERIENCE 

April 2013 to Present       Member Care Representative III    Nationwide Insurance 
· Take 40-50 calls daily
· Proficient in quality with a 95% or greater each month
· 50 plus U-Rock calls since 2013 
· Assist claims representative’s with coverage questions 
· Assist agents & insured’s identifyng effective solutions
· Proficient in company guidelines and policies 
· Associate of the month

October 2010 to April 2013   	Customer Service /CP2    Intersections Inc
· Provide excellent customer service
· Kept customers signed up for service, per company’s retention goal 
· Handled escalated calls for customer service represenative’s
· Problem solving with supervisors 

March 2009 to September 2010      Server/Cashier/Hostess    Sakura's Japanese 
· Served customers and large parties 
· Ensured that the restaurant met all food practice safety standards 


EDUCATION AND PROFESSIONAL TRAINING

· BS-Government Criminal Justice/Forensics- Liberty University 2015–Graduation 2018
· Website Design- Central Virginia Community College 2003-2004
· Desktop Multimedia/Technology Presentations - Office Technology at Bedford Science and Technology Center 2001-2003
· General Studies and Standard Diploma- Jefferson Forest High School 1998-2003
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