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Qualifications Profile
Results-focused Business Professional with extensive experience in various areas of employment coordination, human resources, employee relations, on-boarding, and staffing. Specialized expertise in recruiting, hiring, and staffing. Excellent leadership, communication, and analytical skills. Skilled in utilizing applicant tracking systems to manage employment functions. Garnered recognition for superior work ethic, commitment to addressing complex challenges, and resolving problems. Additional core competencies include: 

(
Employment Law Compliance
(
Human Resources
(
Talent Acquisition & Recruiting
(
On-Boarding 
(
New Hire Orientation
(
Employee Relations
(
Hiring & Staffing
(
Applicant Tracking Systems
(
Succession Planning
· VMS Systems                                             
Career History

RANDSTAD STAFFING                                                                                                                                        2014 – Present
Account Manager/Recruiter (April 2014 – Present)

· Build, manage, qualify, and maintain a database of Clients and prospects.
· Sell staffing services through effective phone calls and in-person visits.
· Manage accounts using 3 different VMS systems (Beeline, Fieldglass, and IQ Navigator)
· Sell the value of Randstad services to support customers in achieving their business goals.
· Effectively recruit, interview, retain, coach and develop Talent.
· Market the Talent's skills to the right company to ensure the best match.
SAFEWAY, INC.                                                                                                                                                                2005 – 2014
Employment Coordinator (2009 – 2014)

· Liaised with 8 District Managers, 30 Store Managers, and 3 HR Representatives across 2 districts to ensure optimal staffing conditions at all times.

· Participated in various human resources functions associated with employment law compliance, employee relations, recruiting, talent acquisition, and staffing.

· Performed onboarding and new hire orientation duties to ensure optimal performance by staff.

· Championed efforts to reduce turn over by 12% while enhancing employee morale.

· Supervised and trained over 100 In-Store Recruiters (ISRs).

· Facilitated, coordinated, and managed all aspects of job fairs to develop a robust candidate pool for various job openings.

· Communicated with multiple community based organizations including nonprofits, Veterans Affairs, and 2 county workforce centers.  

· Led Denver Division in Retail Military Recruiting (RMR) since program inception, which resulted in the hiring of over 340 veterans.

· Recipient of Safeway Military Medallion for outstanding work in championing the company's Retail Military Recruiting efforts. 

Acting Deli Manager/Assistant Deli Manager (2006 – 2009)

· Provided leadership and direction to personnel, operational, and administrative matters.

· Supported human resources functions and increased employee retention.

· Coordinated In-Store Recruiter (ISR) for the store.

· Supervised and trained 5 department employees, which included new hire orientation and onboarding.

· Maintained accountability for the department’s results in providing superior customer service, increasing sales, improving gains, containing costs, and reducing shrink.

Additional tenure within the company includes Deli Clerk (2005 – 2006)

Education & Professional Development
Bachelor of Arts in Psychology, Minor in Business Management (2009)
METROPOLITAN STATE COLLEGE OF DENVER
Employment Law Essentials Certificate Program 
MOUNTAIN STATES EMPLOYERS COUNCIL, INC.
