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PO Box 443

Concord, Va. 24538

(434) 610-3061
keithpettyuscc@verizon.net
KEY STRENGTHS:

· Willing to assume responsibility; self-motivated; possess a high degree of integrity.
· Skilled in applying a logical, common sense approach to seeking practical solutions.
· Well-organized and inquisitive problem-solver who enjoys challenges.
· Communicates effectively and able to relate to people at all levels of the organization, including diverse cultures. 
· Well-rounded, flexible team player who has the ability to learn quickly.

· Over 22 years of invaluable Manufacturing experience and customer service.

· Self-taught and efficient with programs such as Microsoft Word, Excel and Powerpoint.

· High level of accuracy, strong attention to detail, and excellent interpersonal skills to communicate internally and externally.
· Ability to manually manipulate small parts and samples to troubleshoot.

· Good understanding of FDA Good Manufacturing Practices Regulations (GMP’s) and OSHA safety requirements.
· United States Navy Veteran of Desert Storm and Desert Shield.
PROFESSIONAL EXPERIENCE:
2015 – Present 

Assistant Store/Sales Leader




World Wireless LLC, Roanoke VA

· Achieve sales quotas for both the store and individual goals 

·  Acts as the gatekeeper of the store; this provides the opportunity to save sales, survey/enhance customer experiences and coach the sales team on effective sales skills 

·  Provide hands-on coaching to Wireless Consultants 

·  Partner with Store Manager in regards to employee relations issues and performance management 

· Must ensure that all cash handling, till reconciliation and bank deposits are conducted according to company policy 

· Responsible for overseeing operational functions of store in conjunction with SM 

2010 – 2014

Service Technician



US Cellular Corp., Lynchburg, VA

· Troubleshoot and repair of cellular phones. 

· Perform software updates on mobile devices, tablets and wireless modems. 

· Process inventory and ensure accurate inventory levels of cellular phones and accessories. 
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· Educate customers on functionality of devices through front-facing interactions and device workshops. 
·  Proven ability in identifying, analyzing and solving problems.
· Beta test potential wireless devices and communicate needed changes and/or improvements.
· Self-motivated position that requires multi-tasking and being comfortable teaching others.

· Strong communication and organizational skills.

May 2008 – August 2010
Receiving Technician 

Frito Lay, Inc., Lynchburg Va.
· Responsible for all incoming raw materials needed to manufacture finished product.
· Certifications to include forklift, track mobile, respirator and handling hazardous waste and poisonous gases.
· Developed, maintained and monitored weekly inventory levels using Excel spreadsheets.
· Managed and coordinated timely vendor deliveries based on master production schedule.                                                                                                                                               
· Responsible for recalibration of various departmental scales.                           
· Communication tasks required fax, email, telephone, conference calls and data entry.
· Organization and good housekeeping skills of utmost importance.
· Primary liaison between plant operations and railroad/truck drivers.

· Packages and prepares items for shipping. 

· Receives and distributes Federal Express and United Parcel shipments

August 2005 – May 2008
Continuous Improvement Master Trainer




Frito-Lay Inc., Lynchburg, Virginia
· Serves as an expert in lean manufacturing and its application.

· Diagnoses and prioritizes opportunities in areas of labor savings, throughput improvement, yield improvement, and other operational cost reductions.

· Incorporates and maintains safety observances, including but not limited to, use of all PPE by employees, ensuring guards and safety features are working, and promoting good daily safety practices and habits.

· Leverages experiences and shares best practices across the business unit and other business units within the United States.
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June 2002 – May 2008

Processing Operator


                     

   
      


Frito-Lay Inc., Lynchburg, Virginia
· Responsible for safe, quality production of all corn-based products i.e. Doritos, Scoops and Restaurant Style tortilla chips.
· Quality control testing required during production included moisture content, gross weight, net weight and seasoning coverage.
· Mettlers, micrometers, OIT (operator interface terminals) screens and calipers used. Quality checks required every 30 minutes of production.
· Use of hand tools for preventive and corrective maintenance requirement and expectation of line operator.
· Preventive maintenance required on all production equipment.
· Start-up and shutdown procedures required thorough knowledge oil temperatures, valve positions and excellent time-management skills.
· Accurate documentation and professional communication skills required to ensure vital information is shared to all necessary personnel. 
· Generate samples for all test requests.
· Ability to work flexible schedule.
· Responsible for performing laboratory tests in a safe and efficient manner to ensure accurate data.
· Company travel as needed.

March 1999 – June 2002
Material Handler                                                        
  



Frito-Lay Inc., Lynchburg, Virginia
· Responsible for safe operation of stand-up and propane powered sit down forktrucks.

· Duties included transport of raw materials and finished products.

· Tools used included truck-mounted OIT terminals, handheld scanners and headsets.

· Communicate with other departments to ensure accurate reconciliation at end of each shift.

· Overtime as required is an expectation.

· Product loading required hand-stacking, hand trucks as well as forktrucks.

· Accuracy along with aggressive case rates are an expectation of all Material Handlers.

· Required to wear safety shoes.
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 March 1992- May 1999

Technical Process Operator
           




Glad Manufacturing; Amherst Virginia
· Skilled machine operator responsible for production of Glad Cling Wrap
· Expectations included ensuring product was proper length, thickness and in proper packaging.

· Preventative maintenance and troubleshooting required on all equipment used along with shop math.
· Responsible for winding film onto cores, production of quality cardboard cores, inserting cling wrap into proper packaging and preparing for final shipment.
· Quality checks done every hour which included use of calipers, light wave equipment and puncture tests.
· Perform all laboratory testing procedures in a safe and efficient manner and generate accurate data.
· Knowledgeable in high and low density plastics. 
EDUCATION & CERTIFICATIONS:





Appomattox County High School


May 1990 - General Studies

Averett University, Danville, Virginia 

Graduate 2012

BBA Professional Studies Program - Business Administration

Liberty University, Lynchburg, Virginia


Graduate 2014


Masters of Art in Management and Leadership
REFERENCES AVAILABLE UPON REQUEST
