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	Joseph Kaiser

	Objective

	
To obtain a position where I can utilize my educational experience in the business administration field. 
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	February 2014-Present
	           Tropical Grill Resturant
	Lynchburg, Virginia

	Manager/Bartender/Server
Clearly and promptly communicated pertinent information to staff, such as large reservations or last minute menu changes.
Recognized and formally acknowledged outstanding staff performance to boost company morale and productivity.
Actively participated in ongoing customer service programs to build sales and rapport in the community.
Led and directed team members on effective methods, operations and procedures.
Met, greeted and encouraged feedback from customers and used feedback to implement positive changes within the restaurant.


	Skills

	· Service-oriented
· Passion for customer satisfaction
· Business operations expertise
· Marketing and advertising
· Conflict resolution techniques 
Education

	August 2010-May 2014
	Lynchburg College
	Lynchburg, Virginia

	Bachelor of Arts in Business Management
Coursework in: Finance, Accounting, Business Management, Human Resource Management

	Additional Information

	I am a level headed, detail oriented person who has developed a calm approach to any task or situation I am presented with. As a recent graduate I am searching for a position to help me start my career path. 
References are available on request.



