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Objective:	To assist the company in fulfilling its mission statement in a professional, efficient and
                                        in a timely manner. 	              

Experience:	Operations Area Supervisor
	07/2014 – 03/2015   Kohl’s, Lynchburg, VA		
· Keyholder
· Supervise the Freight & Ad Set Teams
· Oversee the unload, processing & stocking of all incoming freight to the sales floor & stockroom area
· Process RTV & transfers to other locations, maintain the receiving & stock area to company standards
· Assign tasks, direct workflow & train new associates
· Assist in communicating daily goals to freight & replenishment teams
· Monitor productivity standards to ensure company guidelines are met
· Inspect & maintain equipment
· E3 duties


	Hardlines Merchandiser
	08/2012 – 07/2014   Kmart, Lynchburg, VA
· Freight Manager	
· Receiving Agent
· Merchandiser (Stock & Arrange shelves)
· Customer Service
· Price Adjustments
· Carry-outs
· Planograms
· Recovery
	

	MEA – Merchandise Execution Associate
	02/2013 – 09/2013   The Home Depot, Lynchburg, VA
· Read & interpret planograms
· Straighten, clean & merchandise	
· Organize product & perform pack-down
· Present product in visually appealing manner
· Maintain up to date paperwork
· Replace damaged or missing signage or price labels
· Customer Service


	Back Of House
10/2011 - 12/2011   Toys “R“ Us, Lynchburg, VA
· Freight/Unload truck
· Merchandiser (Stock & Arrange shelves)
· Customer Service


Station Agent
06/2007 - 06/2010   Atlantic Southeast Airlines, Lynchburg, VA
· Ticket Sales
· Ground Security Coordinator
· Baggage Handler
· Ramp Duties
· Special Projects


Detective Sergeant
06/2004 - 01/2007   Liberty University Police Department, Lynchburg, VA
· Investigations - Criminal, Civil & Background Character
· Patrol Supervisor
· Special Projects
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Security Screener
08/2002 - 11/2003   Dept Of Homeland Security/TSA, Lynchburg, VA
· Visually & physically inspect passengers and their property
· Operate & maintain Explosive Trace Detection Equipment
· Operate & maintain X-ray machine
· Special Projects


Detective/Forensic Investigator
01/1982 - 01/2002   New York City Police Dept, New York, NY
· Applicant Processing Division
· Quality Assurance – Police Laboratory/FAS
· Criminal Investigation & Expert Court Testimony
· Procurement, Inventory Control, Logistics, Quality Assurance
· Training Coordinator
· Undercover Operations
· Dignitary Protection
· Special Projects


Sales & Manufacturing
10/1974 – 01/1982   Freeda Vitamins, New York, NY
· Product Manufacture
· Sales & Merchandise
· Quality Assurance
· Researcher


Education:	Seward Park High School, New York, NY
09/1972 - 06/1975
· Diploma – Academic
	
	Comp USA, New York, NY
12/1999 - 02/2000
· Certificates – MS Suite (Word, Excel, PowerPoint, Access)


Interests:	Cycling, Hockey, Opera, Jazz, Old Movies, Crossword Puzzles.
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