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Work Experience
Shift Leader	
Pizza Hut - Westminster, CO
November 2014 to Present
Responsibilities 
- Create pizzas 
- Ensures all temperatures are in safe zones
- Greeting each customer
- Creating a happy welcoming environment for each customer
 Skills Used 
At Pizza hut I’ve found that customer service, basic mathematics, teamwork, and handling stress are the keys to keeping the crew on top of things. 
Bakery Team Member
Target - Northglenn, CO
Responsibilities 
- Packaging baked goods 
- Dating products for expiration 
- Clearing the sales floor of products before expiration 
- Ordering products that are low in stock 
 Skills Used 
Ability to work at a quick pace, stay organized, and create a comfortable environment for guests.
Customer Service Supervisor
Walmart - Colorado Springs, CO
September 2013 to June 2014
Responsibilities 
- Send cashiers on scheduled breaks and lunch periods 
- Control lines by alternating like breaks of cashiers 
- Answering customer questions and complaints with respect and by explaining Walmart policy 
Accomplishments 
I was moved up from entry level cashier to customer service supervisor in 6 months.  
Skills Used 
Belief that customers are not bad people, and when their upset they're not mad at you personally. They want to understand the reason things are being handled the way that they are; that means respectfully explaining policy and apologizing for the misunderstanding.
Education
High School Diploma
G.O.A.L. Academy - Colorado Springs, CO
2012 to 2013
Studied Graphic Design
Pike's Peak Community College - Colorado Springs, CO
2012 to 2013
Skills
Proficient in: Adobe Design Suite, Microsoft Word, Microsoft Power Point, and Windows Movie maker. Ability to learn from, and adapt to, situations on short notice
