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MICHELLE N. COCHRAN
PROFESSIONAL HIGHLIGHTS
	· 10 + Years Customer Service

· Supervisory and Staffing Experience

· 8 Years Direct Outside Sales and Marketing
	· Proficient in Microsoft Office 2010
· Responsible and Organized
· Energetic and Personable



EDUCATION

Bachelor of Science, Apparel Design and Merchandising, Colorado State University

2004
GPA: 3.68 Graduated with honors; First Generation Academic Scholarship; Boettcher Scholar;

Gamma Beta Phi Honor Society; Golden Key Academic Society
EXPERIENCE
Flight Attendant, SkyWest Airlines







2009 –2012
(Salt Lake City, UT; Denver, CO & San Francisco, CA)
· Responsible for the safety and comfort of all passengers.
· Executed time management skills in fast-paced work environment.

· Maintained professionalism in all aspects including appearance and conduct.

· Responsible for fulfilling all in-flight duties such as: customer service, inventory, and cleanliness.

Personal Trainer, 24 Hour Fitness (Broomfield, CO)





 2008 – 2009
· Develop and facilitate customized health and wellness programs for clients.

· Attract and retain new and repeat consumer clients for personal fitness programs.

· Create alternative sales channels to attract new business, i.e. network after hours, cold call, client referrals
· Follow-up with clients to ensure prompt, regular attendance and adherence to agreed upon program times, and dates.

· Exceed client expectations through commitment to measurable physical results.

· Manage sales and expense reports.

· Acquired NASM Certification.

Marketing Representative / Account Manager, Fancy Face Promotions, (Denver, CO)

2008 
· Contract representative for various major consumer brands, such as Snow Queen Vodka and Olo Rum.

· Full responsibility for proper event documentation and logistics coordination.

· Brand endorsement and Public Relations efforts at on-site marketing events.

· Set record for single day event sales production numerous times.

· Training and coordination of additional staff as needed.
Public Relations / Marketing Representative, TH Outdoor Marketing, (NYC, NY)

2007 
· Contractor for sales and marketing group. 

· Promote and distribute marketing materials at special events.

· Provide education of all facets of company products to consumer target market.
· Direct interaction with corporate office to understand company objective and client strategy.

· Represented clients such as GQ, Liz Claiborne, Glamour Magazine, Tommy Hilfiger, and Myoplex.

Assistant Public Relations Tour Manager, QBD3 Marketing/Premiere Global (Nationwide)
2006
· Manage and coordinate all aspects of 8 state publicity tour for Hewlitt Packard and Premiere Global.

· Training included customer service skills, sales techniques, and product knowledge.
· Interview, hire, train and motivate additional staff as needed.

· Compile and analyze daily reports from sales staff.

· Manage monthly expense budget.
