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CAREER OBJECTIVE: A Quality Assurance Supervisor Position incorporating leadership, very detailed oriented with exceptional organizational skills

SUMMARY: A very strong professional work ethic with years of experience working in many areas of industrial manufacturing.  Over twenty years experience in quality inspections and thirteen years of quality management and ISO-9001 experience.  Performed internal audits so well that minimal nonconformities were generated from 3rd party registrar.

PROFESSIONAL WORK EXPERIENCE

Spectra Logic, Boulder, CO										
	Quality Assurance Inspector	2011-2015
· Final inspections of end products, including Field Replaceable Unit (FRU) and Data Storage library units used for computer backups.
· Coordinated between management and production employees when quality issues arose.
· Inspected produced New Build (NB) or Returned Material Authorization (RMA) product for conformance using company established procedures and Bill of Material (BOM).
· Worked with shipping department to ensure that the products shipping on a daily bases were inspected first.
· Tape Library Inspects include TFinity library, T950 library, all BOA series (T680, T380 & T200) libraries, T120 library, and T50e library.
· Inspections for libraries included checking the BlueScale (BS) for current code, there were no additional errors, the serial number (SN) and revision of FRUs matched the routing paperwork and ASL file.
· Checked libraries BS for limit switch errors and condition of transporter.
· Inspected libraries for cleanliness and HAX rods were greased.
· Transporters required shipping support.
· Wiped libraries, touched up scratches as necessary, bagged and tagged units.
· FRU inspections included Drives, RIM, LS, Transporters, Robots, Fan assemblies,  TAP assemblies, DBA, EDBA, Ethernet Switches, LCD screens, Power Supply, Cameras, media (recording and cleaning), SD cards, Compact Flash Cards
· Inspections for FRUs included correct configuration, FRU label, checking handles, hardware, labels, looking for damage, accessories the FRU requires.
· Wiped FRUs of finger prints, bagged and tagged them.
· Used a Spectra designed belt tensioning tool for robots.
· Media inspections included correct media used, label had correct letters/numbers barcode per router, label correctly positioned
· Disk Library Inspects include nTier series (Verde and Black Pearl).
· Inspections for libraries included checking the current code, there were no errors, the serial number (SN) and drive SN matched the routing paperwork and ASL file.
· Wiped libraries, touched up scratches as necessary, bagged and tagged units.
· Recorded inspection findings on the companies current MRP system.

	ISO Internal Auditor	2011-2015
· Audited all areas of the company for ISO-9001:2008 compliance.





Electric Power Equipment Company, Commerce City, CO
	Quality Assurance Manager	1997-2009
· Created and grew the quality assurance program for compliance to company standards and customer requirements.
· Coordinated between management and production employees for the quality management system.
· Ensured QA department meets and exceeds in the handling of produced product.
· Managed department pertaining to resources, schedule and costs.
· Promoted continuous improvement of processes and product throughout the company.
· Identified weak areas in documentation to improvement the quality management system.
· Acted as liaison between government quality representatives and company personnel.
· Recruited and supervised 3 quality assurance inspectors in all phases of production.
· Produced and maintained inspection processes for incoming, fabrication, painting, assembly, soldering, wiring, and final inspections.
· Involved in all areas of company for problem solving.
· Reviewed inspection documentation for accuracy and completeness.
· Filed and organized all hard copy inspection documents.
· Originated training processes for quality assurance inspectors.
· Trained over 25 QA inspector employees.
· Eliminated recurring nonconformities by working with engineering to come up with resolution.
· Resolved disputes of nonconformance products using mechanical, fabrication, assembly, wiring, and soldering drawings.
· Maintained company and departmental quality objectives.
· Checked and compared customer requirements to production drawings for completeness of standard information.
· Reviewed documentation prior to being sent to customer.
· Working knowledge of government and quality standards including, MIL-I-45028A, MIL-I-2000A, ISO-9001:2008 and ISO-10012-1.
· Involved with the evaluation process of suppliers/vendors.
· Performed periodic safety walk through production areas.

	ISO/Management Representative	1997-2009
· Ensured that required ISO processes and quality management standards were implemented and maintained.
· Reported to top management on the status of the quality management system.
· Developed, established, and maintained company written procedures.
· Acted as liaison between ISO surveillance auditor and company personnel.
· Controlled and reviewed internal audit reports to maintain the quality management system.
· Trained all internal auditors in auditing process. 
· Performed Lead Auditor duties, including auditing all areas of the company for ISO compliance.
· Planned, scheduled, and assigned internal audits
· Filed and organized hard copy quality documents.
· Organized and controlled all documents electronically.
· Investigated and created departmental work instructions.
· Attended, recorded and participated in management review meetings.
· Created and documented company organization and product process flow charts.
· Cooperated with upper management to resolve customer complaints. 
· Investigated and resolved corrective and preventive actions that occurred production of product
· In charge of statistical process control, metrics.
· Composed training syllabus for production departments.
· Maintained and organized employees training files and on-going training files.
· Scheduled and maintained calibration and maintenance records.
· Performed ISO awareness training for all employees.
· Filed and organized design review documentation.
· Promoted customer requirements to employees.

	Quality Assurance Inspector	1991-2009
· Inspected produced product for conformance using mechanical, fabrication, welding, assembly, wiring, and soldering drawings.
· Inspected received parts including custom made parts, machined parts, plating parts and painted parts.
· Inspected circuit boards for soldering and part assembly.
· Recorded inspection findings on a variety of inspection documentation.
· Documented nonconformities on nonconformance reports.
· Used a variety of inspection equipment including, tape measure, dial calipers, micrometers, torque wrenches, paint thickness gauge, go-no/go gauges, magnetic particle test equipment.
· Compared receiving paint chip to existing paint chip using various lighting conditions.

	Electrical Design Drafter	1980-2009
· Worked closely with Project Engineers to develop one-line and three-line schematic diagrams using drawing standards symbols and industry standards.
· Generated production point-to-point wiring diagrams from schematics and equipment lists.
· Utilized equipment information to create layout and assembly diagram.
· Created sheet metal fabrication, mechanical and copper bus work drawings.
· Maintained red-line drawings in all phases of projects.
· Coordinated design, manufacturing, quality assurance and testing phases.
· Continuously reviewed projects and schedules.
· Worked extensively on U.L. 891 projects.
· Compiled instruction manual and updates.

	

	SOFTWARE PACKAGES
Microsoft Office, Microsoft Windows, Microsoft Word, Microsoft Outlook, AutoCAD, Power CAD, Excel, Access, Vista, Adobe Acrobat
	
