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	EDUCATION
	Minneapolis Business College, Roseville, Minnesota

Associate in Applied Science Degree – Computer Programming, December 2014| GPA 3.43

	Sumery of qualification
· Excellent Verbal and Written communication skills.

· Good analytical and interpersonal skills.

· Good presentation.

· Focused on quality and customer satisfaction.

· Clear and thorough documentation on customer’s interaction.

· Self-motivated, detail oriented and organized.



	AREAS OF

STUDY
	Computer Applications / Concepts

Database Applications / Concepts

IT Customer Support

Microsoft Operating Systems

Networks / Network Administration


	PC Hardware & Diagnostics

Web Development

Web Authoring Tools

Visual Programming

Business Communications

	

	LANGUAGES /

SOFTWARE
	Bilingual: Somali, Kiswahili
Windows 7 / Windows 2008 Server

Windows PowerShell

DHTML / HTML / XML
	SQL 

Java / JavaScript
Microsoft Office Programs

Microsoft Visual Studio

	

	January 29 2015 to present
	Decesion One -Aerotek, Minneapolis, Minnesota

Help desk level 0ne
Answering phone calls and  helping customers to work out through instructions, fiquring out their problems and solving, making a remote  connection with them , create a  ticket for them.

	September 2013 to

October 2014
	Midwest Quality Home Care, Minneapolis, Minnesota

Personal Care
Provided support to patients and instructed them on health-related content;

observed and monitored patients; evaluated important changes and report concerns; ensured proper OSHA procedures; documented detailed and confidential information; managed time efficiently and prioritized tasks; and developed relationships with clients. 

	

	January  2013to 

June 2013
	Blue Bunny, Le Mars, Iowa

Packaging
Recorded data into software system; supported and assisted other coworkers to meet deadlines; diagnosed and troubleshot problems; 

tracked and reported machine codes every 15 minutes; documented time and box numbers accurately; evaluated packages for errors and performed quality checks; repaired and performed minor machine maintenance; followed specific safety procedures; cross-trained on all machines; and successfully met and exceeded deadlines in a fast-paced environment.

	

	Start 01/12/2006 to 09/01/2011


	Hurmood  supermarket, Dadab Kenya
Selling products in the store and answering their questions and concerns about the products.

Answering their phone calls by placing an order so that they can came late and pick up.

Responsible for sorting products and performing work station clean up.

Take on roles and responsibilities as assigned by manager in a positive and effective manner.




