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	SKILLS PROFILE

	
	Attention to details when working with sensitive materials
Able to prioritize and manage tasks with an ability to correct errors as they occur
Ability to maximize relationships and build trust with peers and employees
Managing over others: Through trust and a lead by example attitude
Customer-service background: allowing myself to speak to the results of my work to supervisors and customers
Dedication to following through with every task to ensure completion.

	EMPLOYMENT HISTORY

	Associate Laboratory Technician
Halliburton Energy services, Fort Lupton, CO 
Train and become familiar with laboratory safety standards. 
Follow prescribed safety rules and regulations in performing assigned duties. 
Perform duties to conduct prototype or laboratory tests following prescribed procedures.
Learn to build equipment and/or perform basic material or environmental tests using basic techniques with electrical/electronic, chemical, and mechanical equipment. 
Interpreting and documenting test data for reporting purposes. 
Maintaining files and documentation related to test equipment and test results.
Customer Experience Manager of Tire Sales
Firestone Complete Auto Care, Westminster, CO
Leading team members and store when Manager is off. 
Maintaining a Safe and Secure environment. 
Responsible for managing tire sales within the store. 
Work long, flexible hours. 
Work with small team to accomplish store goals.
Target Senior Team Leader 
Target, Milford CT
Assist unhappy customers and disgruntled employees find a solution to their problem with a positive attitude. 
Practiced time management, delegation and prioritizing of tasks that need to be accomplished in a timely manner 
Responsibilities of taking ownership of multiple departments within the store.  
Working with developing, coaching, and managing team performance. 
Staying up to date with corporate messages, following up with peers related to my departments.
 Target Electronics / Salesfloor Team member
Target, Milford, CT
Assist customers in finding what they need 
Maintain store with stocking, & inventory management 
Staying up to date with corporate messages, following up with peers related to my departments. 
Challenge myself by consistently learning new techniques and methods to improve the store quality, guest survey scores and sales.
Target Protection Specialist
Target, Trumbull, CT
Help maintain a clean, safe store.
Resolve immediate safety concerns and maintain security equipment.
Minimize theft and fraud. 
Utilize networking to communicate trend patterns.
Confront guests or team members calmly and respectfully.
Handle information with accuracy, security and confidentiality.
	Sept. 2014- Present








Dec. 2012-Aug. 2014 






        June 2011- Oct. 2012







Sept. 2008-June 2011






      Sept. 2006-Sept. 2008

	EduCATION


Accredited by the Association to Advance Collegiate Schools of Business
Bachelor of Science in Business Administration- Management	2008-2010
	Western New England College- Springfield, MA
Associate of Science degree in Business Administration 	            2006-2008
	Norwalk Community College- Norwalk, CT
