					Karen Trahyn
   Karen.Trahyn@gmail.com
Address
420 N. Helena Ct. Apt 202
Aurora, CO 80011
(720) 474-8515
Goal:
· Seeking employment with a company that will allow me to continue, further and acquire new skills.
Education:
Aurora Central High School, 								 May 2011
High School Diploma
Employment:
· Wells Fargo Bank (Personal Banker) 				12/2013-Present
1. Offer products and services based on customers’ needs.
2. Manage customer portfolios and service customer relationships.
3. Provide a wide variety of financial and credit services as a loan originator and creating and handling personal accounts
4. Promoting business for the bank by referring customers to appropriate staff for new services.
· Fred Loya Insurance(Customer Service Representative )		 03/2012-12/2013
1. Customize insurance programs to suit individual customers, often covering a variety of risk
2. Perform administrative tasks, such as maintaining records and handling policy renewals
3. Confer with clients to obtain information when claims are made on policy.
4. Plan and oversee incorporation of insurance program into bookkeeping system of company.
 .
Related Skills:
· Bilingual: Proficient in English and Spanish
· High organization skills
· Detail oriented
· Computer Skills 
· Microsoft Word
1. Excel
2. PowerPoint
3. Outlook
Accomplishments
· Property and Casualty Insurance License
· S.A.F.E Registered
· Notary Public
References
· Juan Rodriguez Branch Manager Wells Fargo Bank (720)855-4240  Juan. Rodriguez2@wellsfargo.com
· Maria Rivera Service Manager Wells Fargo Bank (720)207-8518 Maria.A.Rivera@wellsfargo.com
· Janet Resendiz Store Manager Fred Loya Insurance Janet.Rezendiz@fredloya.com
