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	Lucas Swanson

	113 Millwood Ave. Apt. E Winchester, VA 22601

92LukeSwanson@gmail.com
(540) 664-6802



            Profile
Reliable and flexible worker who is driven and results-focused.   Proactive team player who also works well independently
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Achievements
 99.8% accuracy in handling warehouse inventory during 2013 as recorded by Targets continual employee productivity audit.
Promoted to manager within 3 months, with direct responsibility for up to 30 employees while trying to maintain product profitability within company's desired range.
Trained staff to properly use equipment, read corporate layouts, and deliver desired end results while providing exceptional customer service
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Experience
Target
2011-2012
                                                                                                                                                            2013-2014


Presentation Team Member
Displayed the appropriate signage for products and sales promotions and maintained visually appealing and effective displays for the entire store. Arranged items in favorable positions in areas of the store for optimal sales. Effectively communicated and coordinated execution of the planogram with store management. Offered exceptional customer service to differentiate and promote the company brand.

Backroom Team Member
Processed shipments and maintained organized stock shelves. Completed floor replenishment to guarantee size availability and promote customer satisfaction. Organized and located inventory and updated store spreadsheets Rotated stock by code and receiving date to insure freshness. Conducted monthly, quarterly and yearly inventories of warehouse stock. Operated power equipment to move bulk product into and out of storage.

5 Star AutoSpa
2012-2013
                                    Carwash Manager
Worked effectively in a fast paced environment. Computed, recorded, and proofread data, records and reports. Dealt with customer concerns regarding the finished product in a direct and calm manner, almost always reaching an agreement.  Reduced and controlled expenses by managing labor in accordance to projected and current sales. Coached and mentored staff members by offering constructive feedback. Successfully managed the activities of as many as three dozen team members in multiple locations.
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Education
Park City Independent 
2007-2009

                                    High School Diploma
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