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OBJECTIVE
I consider myself a quick learner and an independent starter. I am highly motivated and a responsible and dependable worker. I would like to take on a job that is challenging, along with the possibilities to grow with the company. I am a team player and enjoy working one-on-one with clients. I feel that I would be an asset to your company.


WORK HISTORY
June, 2008 – Present / Assistant Branch Manager / TCF Bank
My duties include: Actively participate in all areas, including teller transactions, new account openings, floor sales, operations and audit functions.  Maintain audit compliance procedures.  Maintain appropriate controls to protect the bank against fraudulent activity and losses.  Ensure all branch personnel are trained in banking policies and procedures. Manage outside sales to achieve goals set by upper management.
Apr, 2007 - Feb, 2008 Merchandiser / Sams Club
My duties included and were not limited to: Stocking all merchandise, facing shelves, updating and printing signs with prices on them, cleaning, using pallet jacks to move pallets filled with merchandise and repacking pallets for storage. 

Dec, 2004 - Apr, 2006 Customer Service Agent / Alpine Access
My duties included and were not limited to: Working directly with customers wanting to place orders for delivery, inputting orders into system for delivery, crediting accounts, taking payments, giving balances to customers, sending reprints of invoices and product knowledge.

Jan, 2000 - May, 2001 Customer Care / Teletech
My duties included, but were not limited to: Answering inbound calls from clients, direct contact with clients working with Internet Service Providers regarding client issues. Troubleshooting and assisting clients with their questions in regards to their DSL Service.

Jan, 1999 - Jan, 2000 Customer Care Specialist/ Frontier Confertech
My duties included, but were not limited to: Conducting conference calls for large and small businesses, inputting conference data, understanding and performing the functions of the Sonata and Master Reservations systems and client billing.

April, 1994 - Sept, 1997 Salesclerk / Santa Fe Central
My duties included, but were not limited to: Working directly with customers for potential sales, cashier duties, product knowledge, inventory control, merchandising, shipping, cleaning.

COMPUTER SKILLS 
Windows XP, Windows NT, Windows 8.1
Microsoft Outlook, Microsoft word, Microsoft Excel 
Master Reservations System
10-Key by touch
DOS
POS Systems

