Sara Oetjen
3040 W 107TH Place Unit #D Westminster, CO 80031
720-880-8784
sr_shrmn@yahoo.com


Seeking a challenging role within a company that will benefit from a growing experience base including business management, organizational skills, and knowledge of providing excellent customer service.  Skills Include: 
 Store Management  Office Administration  Customer Service  Team Development 
Employee Empowerment  Financial Forecasting  Inventory Management  Task Completion

                                                            Work Experience
The Limited - Westminster, CO
		Assistant Manager (September 2014 – Present)
· Providing excellent customer service and overseeing sales associates to ensure that customer service standards are being consistently sustained
· Calculating and achieving sales goals by facilitating daily operational tasks, training associates, and maintaining a positive attitude 
· Executing all merchandise placement and floorsets and supervise the merchandising of product and upholding visual standards 
Whole Foods Market - Denver, CO
		Team Member (May 2014 – September 2014) 
· Focused on customer service and satisfaction 
· Excellently operating highly valued quality standards, mission statement, and core values
· Sanitation health standards upheld daily  
· Team oriented and environmental attitude strengthened
Abercrombie and Fitch/Hollister Co. - LoneTree/Colorado Springs, CO
Store Manager (July 2012-May 2014)
· Focused on all aspects of managing a multi-million dollar retail company specializing in men and women’s fashion apparel and accessories
· Effectively recruiting prospective associates that represent a brand positive image
· Identified, recruiting, and conducting hiring of quality associates for all levels in the store
· Scheduled store staff to ensure maximum productivity and effective payroll cost control
· Overseeing the training of new associates by following company guidelines
· [bookmark: _GoBack]Mentor and develop assistant managers to prepare them for the store manager role
· Lead, inspired, and motivated a team of 3-5 managers, 65+ part-time associates to implement home office directives and manage facets of the business; including brand senses, operational structure, impact systems, recruiting, and store experience in order to promote, protect and further the brand
· Developed creative solutions and strategies to drive sales and maintain high company standards, receiving rating of excellent secret shops, eUSR compliance, and an outstanding sales percentage to LY during 2013 review cycle
· Monitored shrink rate in the store and assisted loss prevention in the event of theft; lead a team of managers/associates into reducing loss by 50% in one inventory cycle
Assistant Manager (December 2010-July 2012)
· Handled customer service issues while preserving a positive attitude
· Maintained all visual standards throughout the store and oversaw visual changes
· Developed plans and delegated tasks in order to efficiently implement floor-set changes according to company standards
· Merchandised products in the store by properly styling forms, face out, and front of store displays
· Performed daily audits of merchandise to ensure impact systems running correctly


                                                            Education
University of Colorado at Colorado Springs
	Bachelor of Science in Health Science with a concentration in Nutrition May 2009
