Chris Baldwin                                                                          
11773 Melody Drive Northglenn, CO 80234
303-229-4601
Shadowfox316@msn.com

Professional Skills
· 
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· Experienced with foreclosure milestones for both Judicial and Non-Judicial loans
· Proficient with foreclosure Federal and State Statues
· [bookmark: _GoBack]Knowledge of investor (GSE and Non-GSE), insurer, and trust guidelines
· Skilled with understanding title terminology and resolving title issues
· Excellent written and oral communication skills
· Diligent in providing excellent detailed work
· Proficient in mathematical calculations
· Experienced in research and analysis utilized for auditing purposes



Professional Experience
Quality Control Analyst
Digital Risk – Denver, CO							06/2013 - Present
· Review and provide Quality Control feedback on loan file reviews completed by Underwriters
· Support the Underwriting team by providing accurate, concise, and constructive feedback details; focused on loan reviews to be rated accurately and fairly, according to client specific criteria
· Performed as subject matter expert for the team and scope assigned
· Evaluate multiple underwriting documents following Federal, State, and Investor/Client regulatory guidelines
· Identify “red flag” findings in file and report to management and Investor/Client

Foreclosure Specialist & Stop, Hold, and Proceed Team
Specialized Loan Servicing – Highlands Ranch, CO     				10/2012 – 06/2013
· Focused on updating and performing minor audit on all assigned loans monthly
· Assisted team with special projects and help with co-workers workloads
· Chosen to help build the Stop, Hold and Proceed team due to prior experience
· Experienced in auditing investor files to prevent “borrower harm” from occurring resulting from the OCC Consent Order by the Department of Justice
· Tested new program being implemented in the foreclosure department

Escrow Processor
Assured Title Agency, LLC – Centennial, CO	 				05/2012 – 10/2012	            
· Reviewed real estate contracts and addendums required enter title orders
· Collected and documented necessary data listed on the processing sheet including but not limited to; payoff orders, property taxes, water/sewer, HOA status, and municipality liens
· Prepared Seller Deed packages for REO transactions
· Constant communication with the client/customers on the status of the transaction throughout the closing process
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Foreclosure Specialist & Postponement Team
Aurora Bank, FSB – Lone Tree, CO   	 				05/2009 – 05/2012
· Monitored entire foreclosure process ensuring compliance from Foreclosure Counsel, compliance with Federal, State, and Investor regulatory guideline
· Liaison between the Foreclosure Counsel, Loss Mitigation Department, Bankruptcy Department, and Investor
· Reviewed and verified all requests from the Loss Mitigation Department for postponement or hold on an upcoming foreclosure sale
· Postponed upcoming foreclosure sales based off any Loss Mitigation Department letters that were sent to the borrower that may cause the borrower a harmful foreclosure 

HOA Technician
Loan Processing Services (Contract)- Westminster, CO					1/2009– 3/2009	      
· Responsible to pay 1,200 Asset Foreclosure Properties every month
· Received and monitored invoices from HOA Management companies around the country
· Researched invoices submitted to ensure Federal and State Statutes were adhered to 

Fannie Mae Escrow Processor
LandAmerica Financial Group - Denver, CO	 	   		8/2000 – 12/2008
· Monitored and maintained follow-up checklist necessary for completion of transactions and issuance of policy prepares closing documents in accordance with the contract or lenders closing instructions 
· Performed constant communication with FNMA on the status curing title and the transaction throughout the closing process
· Maintained a follow-up for completion of the transaction and issuance of policy under guidance of the Branch Manager
 
Education
Red Rocks Community College, Lakewood CO
· General studies

Technical Skills
· Microsoft Office/Word/Excel/Outlook/Access
· LPS Desktop
· Fidelity/MSP
· Lenstar
· Fiserv
· Adobe
· Impac
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