Emily Neuman
	
	

	
	4602 150th Ave Se | 320-219-9429 | neuman.emily22@gmail.com


Summary
	
	

	
	Experienced Customer Service representative. Can handle high volume calls and walk in customers with no supervision needed. Comfortable with handling escalated customers in person or on the phone. Enjoys learning new programs and able to multitask in any environments. Can work with difficult computer software, and familiar with Microsoft Word, Microsoft Office, Power Point, and Spread Sheets. Confident and calm when handling customers. 


Computer Skills
	
	

	
	Office Skills
[bookmark: _GoBack]Customer Care, Flexible, Computer Software, Conflict Resolution, Confidence, Phone Skills, Organized, 


Experience
	
	

	2014-2015



2012-2014

	Point Of Sale/Receptionist, Becker Furniture World
While working in this position I have to answer incoming phone calls and help answer any questions they have, or transfer them to a department or person they want to speak too. I also am a cashier, and work directly with the sales person and the customer face to face. 
Receptionist/Customer Service, Becker Furniture World
While working at this company my job requirements are answering phones, assisting customers with their questions, or preparing their furniture when they come in to pick up. Calling customers to inform them that their furniture is in to pick up and or delivery. Also take payments on orders and call on daily reports.


Education
	
	

	2014
	High School Diploma, Becker High School



2014-2015                   Currently in College, St. Cloud Technical and Community College
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