
MICHAEL SHULMAN
175 Lemans Dr., Wheeling IL 60090 ( 
(847) 259-4580 ( E-mail mikeshulman06@gmail.com
OBJECTIVE
Seasoned professional with extensive background in manufacturing processes (Die Casting; Injection molding; Machining) is seeking to join a team to further improve quality. 
INDUSTRY CERTIFICATIONS

CQM- Certified Quality Manager – DePaul University, 1995-1996

ISO  9000 – ASQ, 1994

ISO 9001:2000 – ASQ, 2002

8D methodology – ASQ, 2013
PROFESSIONAL EXPERIENCE
	HYDAC TECHNOLOGY CORPORATION
	                            Glendale Heights IL 

	Quality Engineer 
	                                                    03/2014 – Present


· Member of quality team for manufacturer of compact hydraulics requiring close tolerances, pressure tightness, and hydraulic manifolds Cleanliness according to Code, ISO 4406. 
· Major customers include: Caterpillar, John Deere, CNH (Fiat) and other customers.

· Perform analytical troubleshooting and data analysis using various statistical methodologies. 

· Works with manufacturing to resolve quality issues on the manifold hydraulics assembly manufacturing lines.

· Monitor customer websites and drive customer satisfaction through timely interaction, corrective and preventive actions and resolution of customer complaints.

· Work with Manufacturing Engineering and Production Operations in the development of Process FMEA’s, Process Control Plans, Measurement System Analyses, and Process Capability Methods & Requirements.
· Execute the Customer Return/Reliability processes to ensure continual improvement opportunities are identified, implemented and sustained through standard work and lessons learned.
· Drive operational improvements through the Corrective/Preventive action process.
· Complete the Production Part Approval Process (PPAP), or similar systems (i.e. Initial Sample Inspection Report, etc.), to assure that requirements are met in new or modified products, new or modified purchased components and new or modified processes.
· Develop, implement and audit control plans, standards and acceptance criteria, and procedures / work instructions.

	RCM INDUSTRIES
	                            Franklin Park IL / Wheeling IL 

	Quality Engineer 
	                                                    08/2010 – 12/2013


· Member of quality team for manufacturer of high quality aluminum die castings requiring close tolerances, pressure tightness, and surface finishes.
· As a Quality Engineer was responsible for all facets of quality activities for a group of automotive and not automotive customers. 

· Major customers include: Skilled Mfg (tier 1 GM); HB Performance (tier 1 for Harley Davidson); TRW (tier 1 Honda Automotive); Caterpillar; Weber-Stephen Products; Alliance Laundry and other customers.
· Completion of Quality Planning portion of APQP (Process Flow, PFMEA, Control Plan, First Pc & EOR, In-Process, Multiple pictured Work Instructions for different departments).
· PPAP consistent with automotive standards

· Administer the MRB (Material Review Board); Chair MRB process and overseen in and out product flow.
· Ensure timely disposition of nonconforming material and ensuring compliance to regulatory and customer requirements for released product from MRB area. 

· Provide training to incoming, in-process and final inspectors.     

· Issuing SCARs to suppliers and providing all necessary data for suppliers. 
· Provide support to Document Control.
· Weekly meetings with customers for new products, continuous improvements and resolution of corrective actions
· Resolved customer Corrective Actions in a timely manner using 8D methodology
· Trained floor personnel on product acceptability
· As a safety committee member helped maintain a safe environment on the production floor
· TS16949 Lead Internal Auditor for Aallied Die Casting and Inland Die Casting companies.
· Developed Internal Audit Schedules and plans for all Internal Audits for both plants.
· Audited both facilities on a regular basis according to Audit Schedule.
· Reported all finding to each plant management and provided monitoring documents on findings and status of the corrective actions to the Corporate Executive Management.
· Researched and analyzed statistical data and product specifications to determine present standards and established proposed quality and reliability expectancy of finished product.
· Developed and implemented a grading by process control system to ensure customer satisfaction, through the implementation of SPC and Process Capability studies
	CORTINA COMPANIES 
	                                               Franklin Park, IL

	Quality Control Manager
	12/1994 –01/2009


· Formulated and maintained quality control objectives and coordinate objectives with production procedures in cooperation with other managers to maximize product reliability and minimize cost
· Served as the sole resource to the corporation regarding all ISO interpretations, activities and continuous improvements
· Trained and documented all plant personnel in ISO Quality System applicable procedures and work instructions, instituted process improvement teams in all areas of the plant
· Developed Corporate Procedure Manual and work instructions for the Quality Assurance Department
· Created corporate hierarchy job descriptions and requirements for the companies organizational structure 
· Instituted, wrote, and implemented policies, procedures, work instructions, and a corporate training plan
· Recommend corrective actions necessary to ensure conformity with quality specifications and standards, as well as any regulatory compliance
· Oversaw all aspects of quality assurance, including monitoring products supplied for conformance to specifications and customer satisfaction
· Coordinated and oversaw productivity and continuous improvement of numerous cross-functional teams
· Performed internal audits of all QMS activities

· Planed, promoted, and organized training activities related to product quality and reliability
· Worked closely with customers and suppliers to resolve problems and develop improvements
	CORTINA COMPANIES 
	                                           Franklin Park, IL

	Quality Control Lead Inspector
	07/1991– 12/1994


Part of a quality control team that oversaw a manufacturing plant of 80 employees involved in manufacturing and assembly operations
· Responsible for all Incoming, First Pc, In-process, and Final inspection and testing activities to ensure continuous control
· Investigated and provided corrective actions for customer complaints related to quality
· Developed a training system for newly hired quality control inspectors 
EDUCATION
BPI State Institute of Technology. Minsk, Belarus (Former USSR)  

B.S. in Mechanical Engineering
