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SUMMARY

Business systems analyst experienced in product life cycle and systems implementations.  Strong project management skills. Experienced departmental liaison, work well with all levels of an organization. Demonstrated ability as a team lead.  Extensive experience in user training and documentation of functional systems. 
PROFESSIONAL EXPERIENCE
Patriot Energy Group, Burlington, MA 
Contract Analyst (October 2014 – January 2015)
· Review supplier contracts for accurate terms and conditions.  Troubleshoot contract issues with suppliers and internal operations team.  
· Execute the supplier and client contracts.  Update the database ensuring accurate processing of contracts. 
OSRAM Sylvania (Victory Personnel Services), Danvers, MA
Process Analyst (July 2013 – August 2014)
· Team member of material master group responsible for supporting product release process in SAP system. 
TASC Inc., Andover, MA
Business Systems Analyst (2005 – 2012)
· Support functional users in the areas of cost and general accounting, treasury, and asset management to successfully run daily and month end close processes.  
· Led Record to Report team for Costpoint ERP system, managing tasks including gathering user requirements, reviewing design documentation, writing UAT plans, and user documentation.
· Member of selection team for new Enterprise Resource Planning system to stand up newly separated TASC.
· Responsible for HR employee hierarchy conversion.  Developed query to provide conversion file for PeopleSoft CHR 8.9 conversion.  
· Established guidelines and opened communications with other departments to ensure accuracy in organizational hierarchy necessary for financial and labor reporting.
· Team member for implementation of electronic time reporting.  Responsible for tracking employee rollout, provided queries for reconciliation, assisted in training new analyst. 
Textron Systems, Wilmington, MA
Senior Business Systems Analyst (2001 - 2003)
· Project lead for FRACAS, a failure rate and corrective action system – a successful two phase project designed to integrate 3rd party Defect Management and Statistical Process Control software with the current ERP, shop floor labor and corrective action systems.  
· Established project team consisting of six people, acquired capital appropriation request for $100,000 and developed project plan.  
· Managed project plan including gathering user requirements, developed functional specification, design review, test plan, user documentation and user training. 

EDUCATION
Northern Essex Community College, Haverhill, MA
ABA Approved Paralegal Certificate Program, December 2013 

Salem State University, Salem, MA
B.S. in Psychology, Minor in Business
