Mark Hines
8422 Chicago Avenue South

Bloomington, Mn  55420

952-858-9603

mark.g.hines@comcast.net
Experience: 35 Years Marriott Corporation

1988 to 8-8-14: Transportation Coordinator & Shipping & Receiving Manager
1978-1988: Customer Service

Responsibilities:

Supervising & scheduling staff of 20 associates

Handling all shipping and receiving requirements
Familiar with all aspects of shipping and receiving for Fed X, Fed X Ground, UPS, USPS,HD Supply, Granger and Speedy Delivery

Hiring and Training Education Leadership to exceed standards & expectations for all customers

Maintain fleet of 5 vehicle to meet DOT Standards

Maintaining a fleet of 7 vehicles for constant transportation

Hiring, training, leadership and education of standards to exceed guest expectation

Awards and Achievements:

Marriott Honors Award: Presented for guest recognition of exemplary service

Marriott Achievement Award: Completion of Marriott Management classes

Marriott Tiefiel Awards: 35 + awards for quality service and guest satisfaction

Marriott Award of excellence: Honoree nominee recognition 1990 and 2000

Marriott President Award

Bloomington Convention and Visitors Bureau: Diamond Service Award

