	801 Elm Street

Anthony Texas

79821
	Phone (915) 443-5264

E-mail mikelolivas@yahoo.com


Michael Olivas

	Objective
	To become a valued member of a prestigious organization 

	Education
	2006-2008
Anthony High School
Anthony, Texas

High School Diploma

2008-2010                         NMSU                          Las Cruces, New Mexico

Bachelor's Degree

English

2012-Present                     EPCC                                           El Paso, Texas

Bachelor's Degree

English


	Summer jobs
	2008-2010 
Wet 'n' Wild Waterworld
Anthony, Texas

Lifeguard

· Constant customer interaction, peak physical ability, keen awareness of surroundings and customers' safety  

	Work experience
	2014-2015  TE Connectivity Through Select Staffing   Santa Teresa, NM

Quality Control

· Quality Control Team Member at TE Connectivity.
· Examined quality of packages to be shipped including, but not limited to:  Correct part numbers, correct quantity, correct labels, correct pallet sizes, correct heights and weights.  As well as any extra specifications the customer may have requested.  Otherwise known as 107 Specs.  
· Re-packed material that only QC team members were qualified to pack.  Consisted of providing extra packaging as required by the material. 
· Consistently worked with Barcode Scanner, as well as computer software programs such as MOVE and SAP.
· Understanding of shipping/receiving warehouse procedures and protocols.
2012                               West Corp.
El Paso, Texas

Sales

· DIRECTV Sales Representative.
· Consistently held an SPH (Sales per hour) ratio of 3.0 sales per hour per 8 hour shift.
· Duties included outbound calls to current DIRECTV customers to up sell current offers based on their viewing history.  

2011                                   EP Fitness                                   El Paso, Texas

Sales

· Extreme Fitness Membership Sales Representative.
· Customer Service.
· Outbound and Out-of-store sales experience.
2011                         Diamond Advanegde                            El Paso, Texas

Sales

· On-location sales.
· Face to face customer interaction.
· Little to no supervision.
· Training in sales technique and psychology.
2011                                   Alorica                                          El Paso, Texas

Customer Service

· AT&T Customer Service Representative.
· Took inbound calls and assisted with general customer service issues ranging from basic technical support to accepting payments to processing orders.

2010                                 Banana Republic                           El Paso, Texas

Retail

· General retail experience.
· Utilized sales and interpersonal communication skills to set rapport with customers.


	Overview

	Please consider my application for further review; with fast-learning abilities and capability to cope under stressful or demanding situations, my addition promises to make me an asset to any organization.

	
	


