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QUALIFICATIONS SUMMARY
 
Accomplished, results-oriented U.S. Air Force Technical Sergeant with 20 years of progressively higher leadership and management experience ready to transfer versatile knowledge and skills to a career in the civilian sector.  Proven success in human relations, staff management, operations management and Quality Assurance.


WORK HISTORY and PROFESSIONAL EXPERIENCE 
  
· Attended (Military) Air Combat Command Quality Assurance (ACCQA) Training Course at Hill AFB, UT
· Supervised four personnel of a seven personnel work center; oversaw all procedures, processes, and inspections for 16 War Reserve Materiel depots, 1 Group Level (High command level), and 2 Squadrons. Totaling 349 personnel, 15 buildings, and 40 storage structures, all Materiel Handling Equipment (MHE), Government Owned Vehicles (GOV’s), Crane and Hoist Inspections, Tools, tool/equipment accountability, and traffic control on compound. 
· Ensured compliance with all Air Force Instructions (AFI), Air Combat Command Instructions (ACCI), Air Force Base Instructions/ Directives, Occupation Safety and Health Administration (OSHA), Environmental Protection Agency (EPA) Environmental Safety, Storm water and Drainage inspections, and Risk Management (RM)
· Exercise Evaluation Team member; assessed deployment processes for Operation Readiness Exercises
· Managed, created, and performed both written and verbal program reports and analysis for all New, monthly, quarterly, and annual reports 
· Created and managed Quality Assurance inspection schedule; 30 work centers, 256 inspections, 349 personnel evaluations
· Developed 21Quality Assurance checklists; standardizing inspections/work center programs to stay within compliance.
· Hosted state EPA inspections as Environmental Coordinator for Hazardous waste inspection; zero write ups.
· Product Quality Deficiency Report program manager (The reporting of newly purchased/received equipment with defects, missing parts, malfunctions, or safety issue concerns that could possibly lead to damage of the equipment, personnel or loss of life) Initiated 14 reports, and sited 24 manufacture defects. Efforts produced over $900K in replacement parts and repairs paid for by manufacture, not by customer.
· Highlighted 31 safety and maintenance issues on ground equipment, abated safety incidents.
· Assessed training evaluations within 15 work centers utilizing 80 programs; outlined trends, problem areas, and suggested fix actions and solutions. Streamlined work centers and cut processing times by 20%.
· Received an excellent rating on several consecutive quarterly, semi-annual and annual  performance and compliance inspections throughout entire career   
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