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HIGHLIGHTS OF QUALIFICATIONS
· 10+ years of experience providing quality customer service and promoting repeat business
· Excel in fast-paced, high-stress, physically demanding work environments
· Flexible and adaptable with scheduling to meet employer’s needs
· Eager to learn and learn quickly
· Team player, willing to train and assist others
 
EDUCATION
· Currently pursuing AA in Business Management
Argosy University, Chicago, IL  (expected completion 2015)

EMPLOYMENT HISTORY
 Production Worker                                                                                                   2013
ManPower Incorporated, St. Cloud, MN
· Worked temporary warehouse position at Quad Graphics in St. Cloud, MN
· Rotated positions every day from UPS, packaging line and pocket feeding 
Call Representative                                                                                       2011 – 2012
My Pillow, Carver, MN
· Assisted customers with credit transactions on-line; Maintained friendly and helpful demeanor with all types of customers
· Returned courtesy calls to interested buyers; Sent out product brochures
· Cleaned workspace daily to ensure productivity and efficiency
Cashier                                                                                                            2010 – 2011
Kentucky Fried Chicken, Chaska, MN
· Handled cash and credit transactions; Balanced till / cash register
· Maintained clean and friendly restaurant; Provided prompt, quality customer service
· Excelled in fast-paced environment; Stocked food and supplies
Cashier                                                                                                            2008 – 2009
Super America, Chaska, MN
· Handled cash and credit transactions; Balanced till / cash register
· Stocked and shelved inventory; Maintained clean and organized customer friendly environment
· Provided great quality customer service; Promoted use of store cards  
Cashier                                                                                                            2003 – 2005
Castle Kitchens, Shakopee, MN
· Efficiently handled cash only transactions
· Cross-trained in several food booths and carts; Volunteered for fill-in positions when needed
· Helped with food preparation before business hours; Replenished stock and managed a tidy work environment
· Portrayed the character of “Serving Wench” entertaining customers in friendly environment
 

