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Summary:
I would like my career future to reflect the education and experiences I have obtained in the past. With a Bachelors degree in Psychology and a Masters in Counseling, I offer extensive experience in psychotherapy, case management, discharge planning, and volunteer management.  Strengths in organizing, people skills, program development, communication and relationship building. Proven leadership ability in business/volunteer communities.

Professional Experience:	
Compassionate Hospice Care (September 2014-Present)
Clinical Liaison
· Develops early and appropriate referrals through the selection, acquisition, retention and growth of business partnerships with referral sources. 
· Educates patients, families, physicians, and facilities about the benefits of Hospice care and appropriate Hospice referrals
· Develops, executes and evaluates strategic marketing and territory plans including tactics designed to meet budgeted admission goals
· Acts as a brand champion, insuring that the mission and vision of our company are understood and carried out with consistency
BrightStar Care (May 2014-September 2014)
Director of Community Relations
· Worked directly with case managers, discharge planners, physicians, and nurses to initiate appropriate patient referrals
· Educated patients, families, physicians, and facilities about the benefits of private duty home care
· Developed, executed and evaluated strategic marketing and territory plans including tactics designed to meet budgeted admission goals
· Acted as a brand champion, insuring that the mission and vision of our company were understood and carried out with consistency
Gentiva Hospice (May 2012-May2014)
Manager of Volunteer Services
· Expanded the volunteer program and the services provided to patients and families from less than 1% to 8.5%; a growth of over 800% 
· Marketed hospice and the volunteer program to patients, families, facilities, and the community through collaboration and outreach with Sales and Marketing Team
· Recruited volunteers; quadrupled number of volunteers in a year and a half
· Trained and supervised volunteers; documented efforts and activities according to federal/state regulations
· Planned, coordinated, and conducted volunteer training programs and continuing education classes and workshops
· Organized continuous volunteer appreciation activities to ensure volunteer retention 
· Designed and implemented first volunteer-based Patient Care Representative program which has assisted in increasing patient and family satisfaction
· Developed and managed a new 11th Hour Vigil program providing the compassionate presence of volunteers during the final hours of an individual's life
· Served on quality improvement, leadership, and interdisciplinary teams
· Maintained strong relationships with referral sources; built relationships with new sources 

Namaste Hospice (September 2011-April 2012)
Innovative Hospice Community Organizer
· Recruited volunteers for both Namaste Hospice and The Comfort Café
· Assisted in the development of a unique bereavement program and facilitated bereavement support groups
· Participated in marketing programs and events to educate hospitals, physicians, and families about hospice
· Maintained community relations with current contracted facilities to ensure quality and excellent service
Pinnacle Hospice (March 2011-September 2011)
Social Worker/Therapist
· Provided assessment, counseling and referral services to hospice patients and their families throughout the Denver area
Naples Community Hospital (August 2008 to January 2011)
Case Manager
· Provided discharge planning, assessment, and counseling services for patients on the rehab unit within the hospital setting  
· Made appropriate and timely referrals to home health care agencies, assisted living facilities, skilled nursing facilities and Hospice
JoAnn Blumenthal, LMHC (January 2007-December 2010)
Contractual Therapist
· Worked in an outpatient counseling setting with individuals with anxiety, depression, ADHD and addictive disorders
· Utilized both the Alpha-Stim-100 and the Alpha-Stim SCS in addressing client issues as well as biofeedback and psychotherapy
AAR Counseling Services (May 2004-January 2007)
Therapist/Staff Supervisor
· Worked in an outpatient setting with individuals with various forms of addictive behaviors
· Completed psychosocial assessments, formulated individualized treatment plans and facilitated group, individual and family therapy
· Maintained communication with referral sources and probation officers and assisted clients in developing a strong relapse plan prior to discharge
Dr. Daniel P. Hillis, P.A. (July 2003-April 2004)
Clinical Chiropractic Physician’s Assistant
· Provided administrative and direct clinical assistance to Dr. Hillis 
· Provided a variety of therapeutic modalities and procedures on an individual basis
The Registry Resort and Club (June 2000-June 2003)
Concierge
1. Responsible for providing exceptional service to resort guests as well as the resort’s Premier Club members
The Willough at Naples (January 1995-April 2000)
Case Manager/Therapist
· Provided direct patient care of adult populations hospitalized for eating disorders, chemical dependency and/or those dually diagnosed with psychiatric and addictive disease
Education:
Logos Christian College-Jacksonville, Florida (December 1998)
Master of Arts in Clinical Counseling
Baylor University- Waco, Texas (May 1993)
 Bachelor of Arts in Psychology
Additional Information and Credentials:
Colorado Youth at Risk (August 2011-Present)
High School Student Volunteer Mentor and Group Leader
Provide ongoing guidance for youth that struggle to graduate high school. 
Empower teenage students to make life choices that positively impact their future 
through community based mentoring and intensive training.
Certified Quantum Biofeedback Therapist (January 2008)
Certified Chiropractic Physician’s Assistant (August 2005)



		

