Ahmed Mohamoud Mohamed
1512 spring chase cir stone mountain GA
ahmedmoma123@gmail.com | 404-483-1788

      I am a hospitable and hard working team player who possesses a high level of professionalism.
     I'm always focused on making sure that every guest is served to highest standards by having an outgoing, polite and professional attitude towards all guests.
[bookmark: _GoBack]     I work hard to ensure that guest expectations are met and that their time being served is a memorable experience.

PROFESSIONAL EXPERIENCE

Omni Hotel at CNN Center
Guest service                                                                February 2014 – present 
· Working as part of a team that includes bellman service and hosts.
· Providing a warm welcome for guests and customers for the hotel. 
· Enthusiastically helping guests with recommendations for services and activities both inside the hotel and around town.
· Having a full knowledge of everything the hotel has to offer to accommodate guest needs. 

Omni Hotel at CNN Center								     Atlanta, GA
Housekeeping Houseman		                                      November 2013 – February 2014	                                                                           
· distributing linens and supplies to cleaning staff
· assisting cleaning staff in any way needed
Hyatt House                                                                                                                     Salt Lake City, UT
Housekeeper’s Houseman                                                               September 2013 – November 2013
· Replaced linens for cleaning, removed trash, and stocked supply closet
Temporary Resources                                                                                                 Salt Lake City, UT                    
Bakery Facilitator                                                                                        August 2013 – October 2013  
· Maintained oven area and transferred pallets from refrigerator rooms to trucks
Arriva											                Malta
Fuel Station Attendant and Bus Conductor			                     August 2011 – June 2013
· Refueled trucks and maintained fluids
· Supervised drivers during transportation service
United Nations High Commissioner for Refugees (UNHCR)			                Malta
Interpreter / Translator					        January 2011 – December 2013
· Interpreted meetings for new refugee arrivals regarding resettlement and relocation


International Organization for Migration (IOM)			                             Malta
Cultural Orientation Interpreter 				              August 2012 – January 2012
· Introduced new refugee arrivals to the customs and the culture of the country
Milano Due Hotel									                Malta
Maintainer								       January 2011 – July 2011
· Maintained all furniture, tilling, painting, wall repairing and other equipment
World Vision						                                                   Somalia
IDP Local Support		       				        January 2006 – December 2006
· Assisted outreach program of internally displaced people as an interpreter and supplying  location assistant 
Nation NGO										           Somalia
Teacher,						     		     January 2005 – June 2006
·   Adult basic reading, writing, mathematics, and social teacher

Education
Ahmed Gurey School							                         Somalia
High School Diploma								                               2006

Skills
· Languages: Somali (Fluent), English (Fluent), Arabic (Conversational), Maltese (Basic)
· Computer: Microsoft Office (Excel, PowerPoint, Word)

