Anthony J. Harper
 20629 East 55th Ave. Denver, CO 80249
 720-400-3719
 aeafax@gmail.com


Objective:  
Seeking a challenging and rewarding position in the Retail/Marketing and Recruiting industries.  

General Experience: 
· Managing a district of 14 retail stores covering 3 states.
· Recruiting for a new call center site holding 300 agents.
· Experience in sales of various products including health/beauty, clothing, household goods, as well as gourmet food products.
· Extensive knowledge in the use and implementation of various merchandising tools (reset or Plan-O-Guides).
· Analyzing sales, payroll, and inventory reports.
· Recruiting of quality team members.
· Training of new and existing employees to meet and exceed company standards.

Work History: 
Xerox Services: 10/2014-12/2014 (Recruiter)
Gina Moorehead (Regional Recruiting Manager) 719-233-5860
· Worked as part of a team to staff a 300 seat call center.
· Implemented recruiting strategies to boost traffic and increase class sizes.
· Responsible for monitoring each candidate as they moved through the hiring process.
· Worked with recruiting systems (Taleo) to reach company hiring goals.

Hardman Home Finishing: 2/ 2011- 10/2014 (Construction)
William Harman Tschetter (Lead Contactor) 303-246-4245
· General responsibilities of a Contractor's Apprentice: Painting, Drywall, Plumbing, Electrical, Framing, Tiling, Landscaping, Wood Floor Installation. Familiar with most contractor's trades in various capacities.
· Responsible for overseeing co-workers on certain job sites.
· Travelling out of state for extended periods of time to complete projects.

Trade Secret/Pure Beauty Boutiques & Salons: 11/2009 – 2/2011 (District Sales Manager) Mandy Unger (Regional Manager) 308-382-6841
· Responsible for the day to day operation of 14 retail stores and salons throughout Colorado, Wyoming, and Montana.
· Directed numerous marketing events and promotions throughout the district.
· Helped establish district as a leader in sales goals.
· Maintained a productive and high spirited staff of over 100 through coaching and developing, reinforcement, as well as periodic incentives.
· Spearheaded a recruiting initiative for salons in Colorado and Wyoming.
  
Aldo Shoes: 5/2008 – 11/2009 (Store Manager)
Jason Marquardt (District Sales Manager) 303-460-9594
· Developed a customer service focused store that lead to increased sales and customer traffic.
· Created store displays based on season, current trends, and in-store promotions.
· Participated in shopping center and local “fashion events” in order to promote store and increase sales.
· Responsible for training new store managers starting in nearby locations.
 
Harry and David: 4/2007 – 5/2008 Sales Associate/Key Holder
Sandra Escobar (Store Manager) 303-660-6651
· Developed customer loyalty through product recommendations, offering samples of products, and creating a friendly environment.
· Attended meeting with potential “Business-2-Business” clients who were interested in purchasing large gift baskets on a regular basis.
· Set up elaborate and attractive product displays for holidays and special events.
 
Norwegian Cruise Lines America: February 2006 - April 2007 (Head Waiter)
Matthew Sanders (MaitreD/Manager) 605-707-3411
· Basic restaurant duties in various on-board venues including Buffet, Main Dining, Late-Night Diner, and Asian cuisines.
· Delegating tasks to “Back-Waiter” during peak hours.
· Responsible for serving items at correct temperatures and quality to ship guests.
· Maintaining a professional and friendly demeanor towards passengers on and off ship.
  
Education:
· University of Northern Colorado: Business and Marketing (1 Year)
· Johnson and Wales University: Culinary Arts (1 Year)
· Greeley West High School: General (4 Years)
 
Additional Skills/Interests:
· Up to date with food service industry standards. Certified through the “ServSafe” food and alcohol safety training program.
· Trained as a Merchant Marine through Norwegian Cruise Lines America.
· Experience and interest in Home Brewing. Basic knowledge in the legalities and “Start-Up” of a Brewery. 



Personal and Professional References:
· Belinda Quiroz (Manager for Revlon Re-Set & Marketing Initiative) 970-388-6778
· William Hardman Tschetter (Manager and Head Contractor for Hardman Home Finishing) 303-246-4245
· Alexander Max Kurbjun (Manager and Contractor for Hardman Home Finishing) 610-955-8443  
