Karen Kirkland-Coulibaly
10150 East Virginia Avenue 7-104
Denver, CO 80247
Phone:  720-429-9193
Email:  krklndkrn75@gmail.com

Objective:  
To obtain a full time position where my skills and strengths can help the team grow.

Experience: 

Colorado Cab Company / Super Shuttle
Customer Service Representative         				        Denver, Colorado                  August 2007-Present
	
· Schedule trips via dispatch system to Yellow Cab drivers
· Total Trip Volume exceeded 3000/day
· Work with Microsoft Office, handle voucher accounts for State Medical clients, etc.
· Familiar with Excel/Access/Word
· Promoted to supervisor after one year of employment.

Supervisor
· Oversaw a team of 8+ employees on my shift, responsible for maintaining call quotas, call quality, and dispatching of trips to three companies.
· Responsible for customer escalations, driver issues, emergencies, etc.

Target                                             
Cashier    			  		                                      Denver, Colorado		May 2004-August 2007

· Assisted customers in a timely manner with final purchases at the cash register
· Worked closely with management to establish customer service guidelines and standards
· Performed numerous clerical task as required.
· Clerical assistant to Human Resources aided in the hiring process of new cashiers. 

Wackenhut Corp
Senior Security Officer		 		                                      Denver, Colorado		Feb 2002-May 2004

· Worked as a lobby attendant for Qwest Telephone Co
· Greeted customers, checked ID’s and badges to ensure  maximum security
· [bookmark: _GoBack]Operate CCTV monitors for security systems and created security badges. 

Education
1994-1995 – Business / Clerical certificate – Mississippi Job Corps Center
1992-1993 – Timken Sr. high School

Qualifications
Computer skills 53 WPM, all Microsoft programs, create organization charts, power point 6.0.  Business functions telephone procedures, prepare & process mail, record keeping, business math filling systems, money management, able to operate numerous security systems. 
