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	EDUCATION



EXPERIENCE
August 2014 to
Present

March 2012 to
August 2014

SKILLS
	Minneapolis Business College, Roseville, Minnesota
Associate in Applied Science Degree – Computer Programming & 
[bookmark: _GoBack]Applications

Taco Bell, Roseville, Minnesota
Shift Lead


Crew Member


Customer Service
Document accurate information
Sort and update data
Evaluate information for accuracy and errors
Manage money and cash accounts
Organizing and oversee ending shift with closing procedures
Meet deadlines consistently in fast-paced environment
Actively listen to instruction
Follow detailed procedures for organization
Prepare inventory
Resolve client issues
Troubleshoot difficulties and determine options
Think critically
Demonstrate leadership by training and reviewing progress of new team members
Recommend products and promote sales
Form relationships to increase retentions
Effective listener


	
	

	AREAS OF
STUDY
	Professional Development
IT Customer Support
Business Communications
PC Hardware & Diagnostics
	Programming Logic
Web Development
Web Authoring Tools
Project Development

	

	TRAINED
	Shift Lead
Crew Trainer
	



