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OBJECTIVE:
To find a company I can use my skills to assist with their business, and also grow within,
 a career and not just a job.

RELEVANT EXPERIENCE:
A Customer Service professional with 15 years of experience providing 
outstanding customer support in call center environments, and telephone 
customer service, and professional personal customer service.  Has the ability 
to multi-task while working in high volume environments.  Has teaching, training,
and supervisory experience. Has excellent organizational skills and is familiar 
with Microsoft Office Windows-based environment, experience building, 
updating, and maintaining websites.  Has the ability to easily interact with 
customers to provide information in response to inquiries about products or 
services in order to handle and resolve complaints.  Excellent computer skills, 
typing (90-100 wpm), communicating, writing, and organizational skills, and the 
ability to multi-task within many open job applications simultaneously.


EDUCATION:
Bachelor's Degree,
8 1987 - 8 1992

COLORADO STATE UNIVERSITY | Fort Collins, CO
APPAREL DESIGN, MINOR IN MERCHANDISING


Master’s Degree,
8 2009 - Present

REGIS UNIVERSITY| Denver, CO
MNM BUSINESS ADMINISTRATION (NONPROFIT)


WORK EXPERIENCE:

CONVERGENCE MARKETING
DELIVERY SERVICE, DRIVER
8 2013- 1 2014
	
CONVERNENCE | Denver, CO
Video, Web, and Audio Conferencing Provider

Delivery Service, Driver/Routes King Sooper’s Stores
Provided driving and delivery services to King Sooper’s stores, driving van and delivering goods. Trusted with handling, moving, delivering logging merchandise, and delivering goods on time for each route.

BT CONFERENCING
CUSTOMER SERVICE, CONFERENCING
9 2011- 3 2013

BT CONFERENCING | Westminster, CO
Video, Web, and Audio Conferencing Provider

Customer Service, Call Center/Conferencing Environment
Provided answering support for customers who call in for conferences, proficient in helping participants listen to the correct conferences, also lead operator on conference calls; trained in Automated, Mon, Tl, Coss, Ocv, holds, VIP Calls; Handled and resolved issues on calls; trained in answering specific calls, and transferring calls, building calls on bridges for conference calls (Domestic, and International calls); worked from home.

DENVER DESIGN INCUBATOR
6 2011- PRESENT
DENVER DESIGN INCUBATOR | Denver, CO
Nonprofit Recourse Center for Designers

Design Studio Center/Learning Environment
Provided support for the organization by volunteering staffing hours each week. Have been responsible for creating tracking methods, spreadsheets, teaching sample sewing classes and patternmaking and production methods, applying for grants, staffing studio hours, mentoring students, appearing at special events, volunteering, designing and maintaining and updating website in past. On Board of Directors currently, Secretary.

CUSTOMER SERVICE, CALL CENTER
11 2002 - 4 2008

COMCAST | Denver, CO
Consumer Packaged Goods Manufacturing

Customer Service, Call Center Environment
Provided billing and technical support for customers who call in, proficient in helping customers with a wide range of issues, and talking them through technical problems for all of their cable services, as well as sales of cable internet and phone services, keeping up with meeting goals of call center; customer loyalty representative, saving current customers so they wouldn't leave the company.

DIRECTOR OF GLOBEVILLE LOCATION
12 2001- 7 2002

CROSS COMMUNITY COALITION | Denver, CO
Nonprofit Charitable Organizations

Director/Project Coordinator

Temporary position running and overseeing restoration of building, helping with weekly programs, and running weekly senior lunches for Globeville location.


PRAYER LINE, CALL CENTER
3 1999- 4 2001

MARILYN HICKEY MINISTRIES | Greenwood Village, Arapahoe, CO
Nonprofit Charitable Organization

Customer Service on Prayer line, Call Center Environment
Answered phones on prayer line to include incoming customer calls relating to all aspects of products and services, data entry, processed orders using computer. Provided support for people facing problems and issues in their lives, encouragement and prayer, also providing resources for them.
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