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Professional Summary
Motivated customer service specialist with over 9 years retail experience in a fast-paced, team-based environment.  Driven to exceed sales goals and build long term relationships with customers. Delivers positive experiences through high-quality customer care. Friendly Sales Associate adept at working in diverse retail and customer service environments.
Skills
· Creative problem solver
· Exceptional communication skills
· Quick learner
· Strong client relations
· Training development aptitude
· Proficient in cash management
Experience
	Banquet Server- Cynthia Cook
· Served food and beverages
	2012-Current

	Cashier- Mervyn’s
· Answered product questions with up-to-date knowledge of sales and store promotions.
· Effectively communicated with and supported sales, marketing and administrative teams on a daily basis.
· Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.
· Provided ongoing guest service, including giving fashion advice.
· Monitored cash drawers in multiple checkout stations to ensure adequate cash supply.
· Organized store merchandise racks by size, style and color to promote visually appealing environment.
· Routinely answered customer questions regarding merchandise and pricing.

Manger- Reading Cinemas St Anthony Main
· Answered an average of 9 calls per day by addressing customer inquiries, solving problems and providing new product information.
· Greeted customers entering the store to ascertain what each customer wanted or needed.
· Earned management trust as serving as a key holder, responsibly opening and closing store.
· Politely assisted customers in person and via telephone.
· Conducted weekly walk-throughs with the manager to discuss interior visual displays, including store window presentation.
· Handled daily flow of paperwork and cooperated with accounting departments on invoicing and shipping problems.
· Restocked inventory every month and reviewed cash operation data to verify proper replenishment.
· Assisted customers with food selection, inquiries and order customization requests.
· Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.
· Maintained cleanliness of stock room and production floor.
Education
Edison Sr. High school                                                                                                                                                             1998-2001
Northwestern Technical College
Current
.

	2008-2012
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