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SUMMARY:

Senior Lead Contract Corporate Recruiter with a proven track record of successfully driving and managing full life cycle recruiting for a wide variety of Professional Exempt, Non-Exempt, Financial, Information Technology and Engineering disciplines, including professionals with high level security clearances.  Partner with Business Units and Recruiting leadership to ensure that recruiting efforts are consistent with business goals.  Extremely adept in the use of referral recruiting, creative sourcing techniques, and automated systems for applicant tracking and resume retrieval including TALEO, Brass Ring, iCIMS, SmartSearch, HireBridge, etc., etc.  Highly motivated, performance driven professional with a strong work ethic and a “no excuses” approach to recruiting challenges.  Seasoned recruiting career encompasses special expertise in international and domestic, Financial Services, DoD and Civilian Federal Government Agencies (Information Technology, Government, Telecommunications and Professional Services) recruiting from Staff to CXO levels. Possesses strong Client Management skills with substantial success in designing and developing Recruitment Strategies to support and enhance corporate growth.

2/2014 to present	   Senior Talent Acquisition Consultant 	TIAA-CREF, Denver, Colorado
Senior Talent Acquisition Consultant retained to partner with senior line management to plan and implement sourcing strategies to identify and deliver top niche talent in the Financial Services Market nationwide offering Full life cycle Recruiting expertise.  Working with a significant volume of highly specialized and unique requirements, built and maintained a network of qualified potential candidates through pro-active market research and proven sourcing expertise, effectively applied broad knowledge and seasoned experience as a cross-functional recruiter instrumental in sourcing and successfully recruiting talent for multiple areas including roles in finance, marketing, operations, and technology within a financial services organization.  Actively staffing for all position levels while developing talent pipelines for active and future roles across Business lines. Conducted in-depth interviews, demonstrating the ability to anticipate hiring manager preferences through high interview-to-offer ratios while cultivating a network of relationships inside and outside the organization.  Strong team player with a Positive attitude, self-directed and self-sufficient, organized, detail-oriented and easily able to multi-task, quickly and effectively executed recruiting strategies, including employer promotion in the marketplace, creating cost effective and efficient recruiting efforts to continually seek new sourcing options, candidate management, diversity sourcing, and interview process management.  Able to proactively network and establish strong working relationships, developing creative approaches to source candidates in challenging niche markets while gaining a reputation providing outstanding phone interviewing skills to discern core competencies among niche candidate pool as they relate to position requirements, referring the “best of the best” to hiring managers.

As a consultative, experienced Recruiting Professional, maintained strong Client management skills; demonstrated the ability to influence as well as the ability to present research to senior management, while remaining objective, using logical, sound reasoning when making recommendations.
Utilized Applicant Tracking System (TALEO) to report the progress of open requisitions and provide reports, displaying effective execution of full life cycle recruitment process, while continuously maintaining integrity of Data in the ATS system, ensuring that files and records are maintained in accordance with legal requirements and company policies and procedures.
Highly motivated, enthusiastically participated in special projects/recruiting initiatives including assessment of best practices in interviewing techniques, leveraging of internal sources of talent and identification of top performers for senior-level openings.


2013 to 2014	  Project-Based Contract Recruiter	  Xerox Business Services, Greeley, Colorado	
Recruited to provide Temporary (“Project Based”) full life cycle recruiting of high volume, non-exempt Call Center positions specifically targeted to Open Enrollment Season for the Health Care Industry.  Partnered and continuously collaborated with Senior Management to determine staffing needs, simultaneously executing proactive recruiting support, all the while effectively managing to help reduce cost per hire, improve time to fill and develop cost effective staffing strategies.  Increased monthly applicant pool consistently by creating market savvy recruitment strategies to create, develop, and maintain consistent viable applicant flow, which encompassed community networking by partnering with local Government Workforce Centers, and other surrounding  local organizations in order to provide (the community) information about our Call Center presence and opportunities .  Simultaneously utilized applicant tracking software (TALEO), internet job boards and social networking as avenue resources for candidate searches and talent management.  Selected to schedule, plan, represent and facilitated internal “Open House” Recruiting events as well as external  Career job fairs, colleges and community events.   Developed employee referral events and increased Xerox Business Services “HealthCare Call Center” employment brand throughout the Northern Colorado community.  New hire yield rates average between 85-98% on a weekly basis with a minimum of 20 to 50 new hires per training class.
Effectively perform administrative functions in support of hiring endeavors (e.g.  Initiating contact with possibly qualified candidates, scheduling interviews, maintaining interview logs and analysis forms, arranging interview schedules with Hiring Managers, reviewing applications of qualified applicants,  tracking  all activity via spreadsheet, reporting progress daily,  submitting new hire paperwork, etc., etc.)  Administered pre-employment testing, as well as conducting interviews for non-exempt positions for this 800+ call center location.  Administer pre-employment Drug Screen checks coupled with managing the reporting and data management matrix, including ensuring EEOC, OFCCP regulations were in compliance.  Consulted with, as well as acted as a liaison  to management ensuring company policies and procedures are being applied consistently and fairly, including ensuring adherence to federal, state and local employment laws.


2012 to 2013     Sr. Technical Contract Recruiter 	MicroDATA, Denver Tech Center, Colorado
After relocating to the Denver, Colorado area in the Fall of 2012  (from the Washington, D.C. metro area), started and completed a contract technical recruiting assignment with a small Telecommunications firm that operates in the I.T. Emergency 911 Marketplace, "MicroDATA".  Headquartered in St. Johnsbury, VT., they do have a small technical development office in Colorado.  Brought on as a “Temp” Recruiter, performing full life cycle technical recruiting for microDATA, beginning with sourcing to acceptance of offers of employment for various technical and professional positions to include:   various levels of Telecom Engineers, from Tier II support to "Subject Matter Expert" (SME) level, LAN and WAN Engineers, Tech Support Installers (whose requirements included the ability for 100% nationwide travel), Telephony Engineers, .Net and C# Developers, Applications Engineers, etc., etc.
The Professional positions I was also responsible for while on this assignment encompassed Technical Trainers as well as Project and Program Managers, and a senior Director of Business Development opportunity.  Heavy sourcing via Social Media sites (LinkedIn, etc.), as well as standard sources coupled with heavy networking within a niche specific industry (911/Emergency Telecom & I.T. “space”).


 2011 to  2012    Sr. Corporate Contract Recruiter    General Dynamics – Advanced Information Systems (AIS), Herndon, Virginia
Located this role via social media networking, Principal Contract Recruiter dedicated to Proposal Efforts for the DoD and Intel Client Communities.  Effectively utilizing Seasoned Technical Recruiting expertise, the most recent of which has been primarily in the cleared, DoD "space", and a unique combination of creative, intuitive, and analytical abilities that underscores a solid track record of filling requirements while building and maintaining relationships. Leverage sourcing tools and technologies, (including but not limited to, personal networking and direct sourcing; social media, employee, client and industry referrals; internet and electronic media; career fairs; etc., etc.), perform full life cycle recruiting while efficiently and effectively managing all assigned requisitions to ensure a timely flow, all the while continuously striving to maintain complete and accurate recordkeeping.

Enthusiastically build and grow relationships with hiring managers and cleared candidates alike, across assigned focus areas is a strength, as is actively managing the candidate experience to ensure a highest-quality feel throughout all of the recruitment stages. Simultaneously take pride in supporting the on-going talent acquisition team processes as well as process improvements, and share best practices with talent acquisition team members.

Reason for Leaving:  GD-AIS had to adhere to a 12 month contractor’s timeframe regulation, hence team of 5 Sr. Corporate Contract Recruiters were let go.


2010 to 2011      Lead Talent Acquisition Specialist       TeraThink Corporation Reston, Virginia
Recruited to coordinate full life cycle recruitment efforts and hiring, as well as  implement tactical and strategic resources to attract key talent for this boutique ERP Information Technology Management Consulting Firm. Responsibilities also entail partnering with upper level management to evaluate and prioritize staffing needs while designing, publishing, and adhering to hiring processes and policies. Successfully revised and implemented internal company-wide employee referral program, emphasizing program awareness and effectiveness. Initiated the evaluation, and selection of an Applicant Tracking System (Taleo) for this small business. Effectively evaluated and negotiated service agreements with various job boards and social media services simultaneously utilizing and managing social media venues, blogs and user groups to publicize company’s strategic branding and attract top talent for hard to fill, specialized ERP I.T. positions. Expert Boolean search abilities, resulting in minimizing the
time to identify qualified candidates via writing successful logical Boolean strings. Determine and rate
candidate technical skills related to requirements as well as demands of the I.T. Marketplace including
negotiating candidate rates and terms. In addition to writing convincing technical and character summary,
edit and format candidate resumes according to industry submission standards. Provide weekly and ad hoc
hiring status and metrics to senior management.

Reason for Leaving:  Company was struggling; bids on numerous Proposal efforts were simply not awarded/won.

2008 to 2010	      Principal Corporate Recruiter	 Harding Security Associates McLean, Virginia
Recruited to partner with executive staff anticipating as well as experiencing tremendous growth at the
Company’s “sister” office in Charlottesville, Virginia. Successfully establishing and succinctly managing
aggressive hiring goals for this Intelligence (Analysis), Biometrics and Forensics Technology consulting firm whose main customers are members of the DoD Community. Uphold Customer focused efforts involving both OCONUS and CONUS full life cycle recruiting in an extremely expeditious manner while simultaneously building pipelines of both resources and candidates with specializations in Intelligence Analysis within the SIGINT, HUMINT, etc. areas of expertise to anticipate future staffing demands.  Demonstrated ability and proven success
involving negotiations both with Hiring Managers and Candidates, the majority of which were required to deploy OCONUS as part of  the technical requirements, utilizing outstanding verbal communication skills to continuously maintain “Win-Win” situations for both. Considered senior member of Corporate Recruiting Team, handling a heavy requirements load resulting in significant hiring targets successfully achieved within a short turnaround timeframe. Expert ability navigating the Internet, including expertise with regards to database searches and data mining/data manipulation.

Reason for Leaving:  Company was purchased from “Mom & Pop” type ownership, subsequently overhead positions were being cut.


2006 to 2008     Principal Corporate Recruiter     ManTech Information Systems & Technology Chantilly, Virginia
As an established and energetic seasoned Corporate Recruiter, involved in full lifecycle high volume
staffing for the Intelligence Organization within this mid-sized (7,000 employees) Information Technology
Professional Services firm. While providing devoted attention, collaborate with Hiring Managers and
Functional Leaders to source, identify, screen and interview various disciplines of Information Technology
candidates for positions requiring highly specialized skills (Intelligence Analysts, Software, Telecom, Electrical, Systems Engineering and administration) with Lifestyle/full scope Polygraph government security clearances (as
well as CI Poly clearances on occasion). Communicate with all levels of management to determine hiring
needs resulting in the efficient design of accurate job requirements. Track and maintain recruiting metrics
including time to fill, source of hire, number of hires, etc. 98% of Positions require an active full
scope/Lifestyle Polygraph security clearance. Actively involved in marketing the company at Technical
job fairs, and conferences. Partnered with the Organization Vice President to develop creative staffing
strategies to respond to business needs. Following corporate compensation guidelines, balance external
competitiveness with internal equity and affordability. Extended and negotiated offers and continued to
work with candidates from acceptance to hire to ensure sustained level of interest, as well as develop and
“grow” government cleared candidate “pipeline” for future hiring activity. Maintained information in Brass
Ring, the Corporate requisition/applicant tracking system.


Reason for Leaving:  Part of Lay-off of senior level HR and Recruiting Staff in efforts to cut Division’s overhead budget(s).


2005 to 2006  	Corporate Recruiting Manager         Binary Consulting Bethesda, Maryland
Recruited to establish and manage a full life cycle corporate recruiting organization for this 8a certified
Professional Services firm of Information Technology Enterprise Architects. All clients are DoD related,
hence all positions require security cleared talent. Responsible for tracking all matrixes associated with the
recruiting function and regularly presenting pertinent information to a panel of senior company officers.
Successfully introduce and perform a variety of recruitment strategies, as they relate to the marketplace,
developing and implementing multi-tiered sourcing strategies in a highly competitive (DoD, Security
Cleared Personnel) market. Work closely with Program Managers to define their needs, including quickly
defining job requirements and executing hiring plans; sourcing, qualifying, and selecting desired candidates
for open positions, and driving the interview and hiring process while maintaining strong relationships with
managers and candidates alike.

Reason for Leaving:  Initial Offer of Telecommuting once embedded in role was never brought to fruition.


Previous Recruiting Experience included the following assignments:


Optimos Incorporated Chantilly, Virginia
Principal Lead Technical Recruiter/temp. Contractor
Recruited and retained to establish an internal corporate recruiting structure for this staff augmentation firm
that was migrating to a project-based model. Simultaneously, was responsible for leading a team of junior
recruiters with full life cycle recruitment of high end ERP, CRM, SCM, PeopleSoft, SIEBEL, SAP, Oracle
and Business Warehousing IT Consultants both for existing teaming partnership agreements and in-house
project assignments.


Abacus Technology Corporation Chevy Chase, Maryland
Lead Corporate Recruiter
Managed the nationwide recruitment effort for this privately held Professional Services
Information Technology Firm, recruiting for Technology, Management, and Professional Exempt
Workforce in a high-volume, corporate staffing function.
Tasked with solidifying a new recruitment organization, including mentoring and training the
junior recruitment staff.
Successfully introduced and performed a variety of recruitment strategies, as they relate to the
marketplace, including: internet recruiting, job fairs, open houses, networking events, internal
referrals, as a means to make the organization more competitive.
Worked closely with the hiring managers to define their needs, including quickly defining job
requirements and executing hiring plans; sourcing, qualifying, and selecting desired candidates for
open positions, and driving the interview and hiring process while maintaining strong relationships
with these managers.
Developed and implemented multi-tiered sourcing strategies in a highly competitive (DoD,
Security Cleared Personnel) market.
Directed and communicated client management expectations.
Completed the hiring cycle to ensure that the recruiting process adhered to legal and affirmative
action requirements.
Created and implemented reliable tracking reports and statistics. Possesses a strong understanding
of HR programs, policies and processes, excellent internet recruiting skills, and the ability to
effectively work independently coupled with PC proficiency.


British Telecom, BT Ignite/BT Conferencing – Reston, Virginia
Contract Recruiting Project Manager
Selected as the sole Principal Recruiting Consultant to head the entire recruitment effort for an International
Telecommunications firm whose business plan included the first time establishment of one of their U.K.
divisions in North America. Met and interviewed the Executive Management Team of this Division, via
conference calls and in person meetings. Researched and designed a complete recruiting strategy , based
upon over 15 years of Professional Recruiting experience, to ensure aggressive hiring goals within the first
three weeks of this division's North American presence. Successfully staffed the new North East office
through a variety of recruiting sources, ( i.e. Internet, Job Fairs, Employee and Candidate referrals, and
Cold Calling), from 4 employees to almost 60 in over two months.
Investigated, and introduced additional Professional Recruitment Sources to the Executive Team,
negotiated a variety of business and financial agreements with numerous outside firms in efforts to augment
future staffing needs. Tracked all statistics, including candidate activity, recruiting expenses, cost per hire,
“time to fill”, etc. Traveled 80% to establish and fully staff this center from my home base to the Client's
city (Boston, MA.). Promoted a daily dialog, both verbally and written, with the HR Director based out of
the North American Headquarters in Reston, Virginia for British Telecom, the largest/leading
Telecommunications Firm in Europe. Became a content expert on the BT Conferencing area of
business/expertise within a short amount of time. Came up to speed ASAP on the (staffing) needs and
details associated with the hiring of this entire office, all positions, at all levels. Positions successfully
recruited and filled included Inside/Outside Sales Professional, Program and Product Marketing talent,
Customer Support and "Help Center" personnel, technical Engineers (LAN/WAN/Network/Video
Engineers, etc.), Administrative individuals, and various other levels of talent.
Gained additional responsibilities within other divisions of BT as a direct result of the overwhelming
success of the Boston, Massachusetts project. Enthusiastically supported other divisions of British
Telecom out of their North American Headquarters in Reston, Virginia. Researched and uncovered various
obscure sources (all Internet) for a highly technical element of the BT Ignite Telecommunications Division.
Additional positions that were successfully recruited for included Broadcast Engineers, User Interface
Developers, Web and Streaming Media Engineers, UNIX Systems Administrators, and high ranking
Administrative Professionals. Successfully filled open positions that I became responsible for within a 3
week turnaround. Several of these requirements were based on the West Coast. Again, cost per hire stats
were tracked.

Independent Principal Staffing Consultant – Northern Virginia Technology
Corridor
Contracted to provide Full Life-Cycle Recruiting expertise to high technology firms, ranging from Pre-
IPO startups to Fortune 500 enterprises.
Establishes a strategic business partnership with the client to ensure the successful completion of clear
recruiting objectives, thereby, providing value and a competitive advantage over the competition.
Leads in the establishment of a best practices methodology for the recruitment of technology
professionals in today’s competitive job market.
Utilizes a variety of Internet based methods as a primary source for identifying technology based
professionals.
Initiates a technology transfer of proven recruitment  best practices  to the client staff.
Concentrations include: Executive search to individual engineering requirements encompassing   EAI,
B2B, Java, Swing, AWT, Web Designers, Chief Architects, Data Warehousing, Software Engineers,
etc.


Senior Recruiting Manager – Oracle Services Industries
Higher Education Vertical – Reston, Virginia
Designed, implemented and facilitated a full life cycle recruiting effort for this nationwide vertical
catering Oracle technology expertise to the University, College, and Community College client base.
Instrumental in sourcing technical and functional talent, as well as senior level Management and
Directorship talent across the continental United States.
Methods of sourcing included:
Internet recruiting and sourcing the existing employee base (referrals)
Oracle sponsored employment open houses and targeted trade journal advertisements,
Nationwide technical job fair participation, etc., etc.
Designed and communicated recruiting strategies to successfully achieve hiring goals established by
the executive level of the vertical.
Responsibilities included:
Conducting telephone interviews/screens to determine qualified candidates eligible for interviews
Arranging and conducting professional interviews,
Debriefing both management and the candidates concerning the results of the interview
Finalizing the full life cycle hiring process with either:
The preparation of an offer, (i.e., conduct reference checks, coordinating additional meetings,
negotiating actual offers, appropriate bonus and compensation plans/objectives (variable
compensation plans), closing the candidate by maintaining a constant dialogue during the
entire offer process) or
Following up with candidates not chosen for a particular opportunity to ensure future
dialogue, communication and sourcing resources for additional anticipated staffing needs.


Lead Professional Contract Staffing Consultant
CRE/Romac, onsite at BDM – McLean, Virginia
Was recruited to lead a group of technical recruiters in efforts to staff a commercial branch of  this Federal Government Consulting Corporation.  This branch attempted to address Y2K technology services for commercial customers on a nationwide basis. Successfully exceeded monthly staffing requirements by 100%.
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Senior Professional Staffing Specialist - American Management Systems (AMS)
Telecom Industry Group - Fairfax, Virginia
Was a member of an experienced recruiting team retained to advise and implement effective recruiting and
staffing strategies, procedures, and programs for a Washington based information technology consulting
firm. The AMS Telecom Industry Group Business Unit employs a staff in excess of 2000 and is the largest
business unit in the firm today.
Successfully identified, recruited, and selected both external and internal consulting professionals who
provide information systems consulting services to the telephony industry.
Sourced and recruited applicants with strategies designed to minimize escalating costs-per-hire.
Established, monitored, and ensured employment and placement procedures to secure a successful
supply of manpower to meet corporate requirements for technical and professional as well as exempt
and non-exempt positions.
Interfaced daily with department directors and program managers to review staffing plans and cost-per
hire considerations.
Briefed, coordinated, and negotiated fees with agencies for temporary and or permanent placements.
Drafted print recruiting advertisements and places in local, regional, and national publications as well as user
group news letters and various media including the recruiting section of the AMS internet homepage.
Participated in the implementation of a customized, automated applicant tracking system.
Regularly met and networked with Human Resources Professionals employed by Metropolitan D.C.
area based high tech firms to exchange industry information. Participated in technical job fairs.
Provided analysis and advice to the senior management staff on projected staffing hires for recruiting
campaigns across the country.


Education: 							U.S. Citizen
Virginia Commonwealth University, Richmond, VA. 			Willing to Travel
Bachelor of Arts, Political Science
