Neely.nichelle@live.com •  7203264711

Objective
- My goal is to become associated with a company where I can utilize my
skills and gain further experience while enhancing the company’s
productivity and reputation.

Education
East High School
May 20th,2011  Diploma
A+A Angels Foundation award (2008)
A+A Angels Foundation Award (2009)
Experience
(2+years in Customer Service)
ADT Security Services-Field Support-
 Inbound call assisiting technicians with troubleshooting issues for alarm panels and radio units.Making sure signals were received from alarm to verify alarm is communicating. Updating zone lists and taking payment for billing. 

Verizon  • 6415 Business Center Dr, Englewood, CO
(Fraud Analyst) 06.15.2013 -03.28.2014
Investigating Fraud activity on Customers’ Accounts and finding
the best solutions, Creating cases and following up on suspicious activity on accounts.

Rodizio Grill Hostess (Seasonal) - 1801 Wynkoop St, Denver, CO 01.25.2013 – 05.12.2013
Operating seat rotation and seating guests. Booking and confirming reservations and some clerical work including spreadsheets for seating. 

Sketchers Shoe Store(seasonal) - Park meadows Dr, Lone tree, CO 12.24.2012-05.13.2013
Working sales floor and stocking back room, servicing customers and finding best products that help match their needs. Closing store and operating cash register and making sure sales goals are met. 

Excel Personnel – File Clerk - Englewood, CO 01.23.2012-10.12.2012
Organizing and updating flight manuals and making sure manuals are properly sorted and organized to be sent off for pilots. Revising flight manuals and updating information for each airline.

Skills
[bookmark: _GoBack]Experienced in Computer programs, Microsoft word,Excel and PowerPoints. Experienced in Customer Service, Some Mortgage industry Experience as well. Typing 40-45 words per min. Document Prepping. Strong organizational Skills.
