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Objective :

To pursue a career, where I can utilize my skills by building and leading a team of professional for the development of the organization. Always motivate others by showing myself as an example.
Profile :

· More than 3 years of experience in the BPO industry

· Has good communication and public relation skills

· Currently working in a MNC.

· Sound knowledge in MS-WORD, Excel, Power Point.

Professional Experience :

Access Healthcare: (1st June 2011 - Current)

Leading medical billing company.
Subject Matter Expert:

· Handling a team of 20 Billing Executives

· Ensure consistent achievement of Client SLA & TAT

· Maintain & Report team productivity and service quality 

· Attrition Management 

· Weekly SDC and Collection goals projecting to Client

· HIPAA - Monitors staff for compliance of the organizations confidentiality policy in accordance to Health Insurance Portability and Accountability Act (HIPAA) regulations.

· Attend client calls, interact with clients frequently and communicate feedback to the Quality Team and the associates.

· Recognize performance and behavioral problems in team and act proactively to ensure productivity is unhampered

· To build a good relationship with the Hiring Manager/Client.

· Establish productive relationships with internal or external clients.

· Giving feedback to Management by preparing Dashboard report.

· Maintain long term relationship with Clients by projecting them various enhancements in the Process and the Software.

· Train new employees on standard Company policies and procedures that related to billing.

· Coordinates the billing functions of each geographic location by communicating regularly with each sites’ sales, management and Billing supervisors, if present at that location.

· Continuous Team meetings and Refresher secessions helps the team to deliver good Quality.

· Trends are prepared and projected to Client on a weekly basis for Process enhancements.

· Collection Goals report are sent to Client on a monthly basis and Calibration process takes place for Process improvements.

· Conduct assessments on compliance to ISO standards. 

· Initiate and administer the rewards & recognition programs

· Reporting to Associate Operations Manager 

· Claim Processing - Responsible for the timely submission of first time claims as well as the monitoring and follow-up of claims not paid in a timely manner. Also responsible for overseeing the refund process for insurance.
· Daily cash reconciliation - Responsible for overseeing the daily cash and contractual posting and monitoring the accuracy of the daily deposit.
· Credit Balance - Making overpaid appeal for reimbursement to the insurance company. 
Access Healthcare                                                    (Jun 1st 2011 till now)

Leading BPO in Medical Billing.

Transaction Processing
Started as a Trainee Billing Executive and now being a Subject Matter Expert.

Demographic, Charge Entry & Payment posting.

Ancillary Services

· Claim Filing to insurance company to receive payment on time.

· Filing paper claim to Secondary & Tertiary carrier.

· Sending the Medical Records to WC claims and filing the claim.

· Resolving the claims getting rejected from clearing house.

· Credit Balance - working on Overpaid & Refund claims to make an possible offset.

AR Services

· Working on appeals and providing the requested document from Insurance.

· Handling review accounts and resolving from my end through IVR and Web statusing.

Education Qualification :

Bachelor of Comp. Application  (B.C.A)





University Of Tamilnadu, 



Chennai.

Period : 2007 to 2010

Percentage : 65.13%

I.C.F Silver Jubilee Higher Secondary School.

Period: 2006 to 2007






Percentage: 54%

I.C.F. Silver Jublie Matriculation Secondary School.

Period: 2004 to 2005

Percentage: 55%

Personal Attributes :

· Pro-active, Motivated, Goal oriented and Problem solver

· Quickly absorb and retain new information And Procedures

· Readily accept challenges

· Quick Learner 

· A good team player

· Ability to work under pressure 

· Versatile

· Result Oriented and dedicated

· Good Presentation Skills

· Negotiation Skills

· Strong working knowledge on MS office Xp/Windows-8 in Excel, PowerPoint & Word.
Personal Details

· Father Name : Mr. M.G. Rahamathullah

· D.O.B : 10th January  1989

· Marital Status : Single

· Nationality : Indian

· Sex : Male

· Languages Known :    English     R-W-S

 




Tamil         R-W-S

 


                        Hindi         S

                                                Urdu         S

Expecting CTC :

· Negotiable and as best in the industry
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