

Marla D Paulsen 

13003 State Highway 81
Canton, Mo 63435
Phone: (573)629-7447
E-mail: marlapaulsen914@gmail.com 



Objective
Fast pace environment, to work hard and achieve goals set throughout career and life. Always maintain a positive attitude.
Summary of Qualifications

Highly motivated, creative and flexible Lab Technician/QA manager assistant with nine years of experience working for top-leveled managers. Especially skilled at building effective productive working relationships with internal and external customers. Excellent Quality Assurance and Food Safety skills including certification. Skills also include a BRC global training for Food Safety, including a certification. Basic knowledge on Microsoft Office. 
Highly Trained in phlebotomy (draw of blood) along with influenza swabs, Urine collection, certified with CPR, Alcohol and drug testing.
Trained with a positive attitude to answer phones to help aid with members and life difficulties, learning and understanding of different personality behaviors and how to deal with and notice each one
Work Experience 
Customer Advocate (08/2014-current)
Blue Cross Blue Shield Quincy Ill                                                                                                                      I am trained in small group medical insurance, how to aid and help all members on their claims, to find doctors/providers with in the network and to help with the financial side of the insurance and best coverage. Work with soft phone as well as several computer programs. 
Phlebotomist (03/2014-08/2014)
Hannibal Regional Hospital, Hannibal, MO 
I am skilled in lab setting, draw of blood, knowing what to draw for, entering and receive all patients’ blood, orders of blood draw per doctors. Trained and certified with drug and alcohol screens and CPR. I have training there in two computer programs which are soft and sunrise. I was trained for confidential and positive settings per patient needs.
Lab Tech (10/2004 - 9/2013)
STRATAS FOODS LLC,  Quincy, IL 
I am skilled in maintaining lab and production records, label books, plant additives, Certificates of Analysis, food safety and quality control. Qualified to run all lab analysis such as cold test, Oxidative stability index, gas chromatograph, mettle drops, color, viscosity, penetrations, mono, free fatty acids, peroxide value, and moisture test. Maintained all inventory of the plant additives and lab chemicals. Responsible for maintaining lab supplies, calibration of lab equipment, standard operating procedures, production paper work and training of them. I was very active in house audits and safety program. 
Packout lead (11/1999 - 2/2004)
Charles Industries,  Canton, MO 
Skilled in leadership of other employees, with daily tasks and production. Fully trained on troubleshooting the line, maintaining production paper work, time cards and line schedules. Active role in the safety program. 
Education 

High School Diploma 
Canton R-V
Canton, MO 
Additional Qualifications 

I am trained in operation of line duties, running lab analysis, and entering data into programs. I have skills to troubleshoot equipment and calibration of them as well.
Certification on Quality Assurance and Food Safety (May 2007)

Certification on BRC Global Training, (Global Standard for Food Safety (November 2011)

Certification for Phlebotomy (Hannibal Regional Hospital)

Certification for Alcohol and drug screening

Certification in CPR

Refernces are available upon request

