Glen A. Guistwite

	128 Sears Pond Rd. 
	Cell: 561-758-3797

	Sherburne, NY 13460 
	Glen.guistwite@gmail.com


Objective
I am a goal oriented, hands-on, energetic, and self-motivator employee who accepts challenges.  My goal is to obtain a rewarding and challenging position.  
	Core Qualifications
	
	

	•
	Computer proficient-Windows based
	•
	Customer service

	•
	Creative problem solving
	•
	Microsoft Office Suite

	•
	Multi-Task management 
	•
	Jonas Systems 

	
	
	
	

	
	
	


Experience
General Manager 06/22/14 to 09/06/2014

Tavern 10 Restaurant- Hamilton, New York

       .   Responsible of All Aspects of Company Policies and Procedures
       .   Perform Labor control

       .   Training of Staff and New Hires

       .   Perform All of Guests Needs and Expectations
       .   Maintain Highest Quality of Customer Service

       .   Perform Monthly Inventory

       .   Maintain Food and Liquor costs

       .   Respond to Weekly and Monthly G.M. Meetings

Bartender, 10/12/2011 to 06/22/14
The Colgate Inn- Hamilton, New York
· Stock and maintain bar area
· Perform monthly inventory

· Supply guests and servers efficient beverages

· Always perform positively
Bartender/Server, 07/2011 - 10/2011
Otesaga Hotel-Cooperstown, New York 
· Maintain highest quality of service

· Perform in the upper level of the hotel in food and beverage

· Also with weddings
Head Bartender/Server, 11/2007 - 06/2011
The Dye Preserve Jupiter-Florida 
· Provided the highest quality service to all members and guests 

· Stock and maintain bar and dining area
· Set-up/prepare employees for all banquet affairs

· Train new employees on service model and pos systems

· Assist in golf shop, locker room and all outside services

· Worked on all aspects of golf course renovation (2010)
Head Bartender, 
Ruth’s Chris Steakhouse-North Palm Beach, Florida 
· Gained extensive knowledge of fine dining and wine service

· Trained new employees in the bar area

· Insured accuracy of alcohol in beverage daily

· Stock and maintain the bar area

· Perform monthly inventory
Waiter, 11/2003 - 05/2005
Carmines La Trattoria-North Palm Beach, Florida 
· Worked in a high paced/high end Italian restaurant
· Responsible for food quality and providing the highest level of service.
Education
Gladstone High School – Gladstone, Oregon 
Palm Beach Jr. College – Lake Worth, Florida
References

Available upon request 
