William C. Blaine 
   - 573 406 9295  -  4228 Deer Run Hannibal Mo 63401 – wblaine@adams.net -
Summary 


Experienced Leader with ability to build long-term relationships with customers and create a positive experience through high-quality customer care. Coaches and encourages staff toward advancement using an enthusiastic and supportive attitude.
Core Strengths


Inventory Control


Conflict Resolution Skills


Organized



Team Oriented


Display Design



Flexible Schedule


Training and Development

Recruiting and Interviewing


Professional attitude


Reliable
Experience


ADAMS NETWORKS -Outside Sales 

08/2014 – 10/2014

Door to door sales. Schedule appointments. Call on businesses. 


Selling Fiber Optic internet service, as well as phone service.


WALMART – Supervisor/Dept. Manager


03/2010 – 08/2014

Associate for 7 months then promoted to Supervisor over Consumable areas 2010-2012


Then Department Manager of Homelines departments 2012-2014

SWISS COLONY DATA CENTER- Credit Representative

08/2009 – 03/2010

Assisted customers with obtaining credit for purchases, and processed payments on accounts

MIDAMERICA WIRELESS – Sales Consultant


01/2008 – 04/2009

Helped open Hannibal Store and build customer base. Cellular sales and service. 


Also sold Dish TV, as well as DSL and HUGHESNET internet. 


WB SCHOOL OF MUSIC – Owner/Instructor


09/2006 – 08/2008

Operated my own business in Hannibal as private music teacher. Average of 35 students a week.


Lessons in Guitar, Piano, Voice, and Percussion. 


INTERSTATE BRANDS CORP- Route Salesman


06/2007 – 11/2007

Bread route for Wonder Bread in Hannibal and surrounding area. Pick up and delivery. 


Add on sales, displays, and overall customer service in daily routine. 


HANNIBAL LAGRANGE UNIVERSITY – Admissions Counselor


08/2002 – 09/2006

Recruitment of students both in and out of state -including international students. Travel required.


Flexible scheduling. Regular recruitment goals. 
Education


-Hannibal High School – Graduation 1989

-Hannibal LaGrange College – Graduation 1995


  Bachelors of Science with emphasis in Music, Computer Tech, and Human Resources
