

Vantrice mckinne
D.O.B. 08/28/1989
6324 FISK AVE.
Chattanooga, TN 37421
phone (423)645-3149 
[bookmark: _GoBack]Cell (423)432-3473
E-mail: VantriceMckinney@gmail.com
Objective
· Attending Chattanooga state working on associate degree to be an accountant. Love to learn new skills. 
Skills
· Customer service-answering the phone helping others find what they need taking orders, problem solving, explaing bill ledger, disconneting accounts, making changes to accounts, saving customer, help save money, 
· Cashier- receiving money 
· House keeping- cleaning rooms health environment
· Organizer – librarian Putting books back helping other find what they need filing papers
· Computer- Microsoft word, excel, power point, Rio, Oms, 
· Truck driver- order picker getting items off the shelves 
· 
Job Experience
Convergys Coporation- 5600 Brainerd Road Chattanooga, Tn 37421
April-2013
Starting pay- 10.00 plus bonuses
Reason for leaving- still working
Occupation -Customer Service Rep Problem Solving II
Duties-Answering phones, explaining bills and changes to accounts, troubleshooting equipment, retention saving customers from disconnecting accounts, disconnecting account, note taking accounts, call backs to check on customer, research, organize accounts, ordering equipment, scheduling service calls and installations, fixing all problems
Amazon - 7200 Discovery Drive Chattanooga,  Tn 37421
July 2012-April 2013
Starting pay- 10.50
Reason for leaving- Bad car wreck wasn't able to left and bend for a while had to find a job beneficial for my health
Occupation- receive
Duties- receive, dock(tdr, cut boxes, sort, truck driver, problem solve)

Erlanger- 975 East 3rd Street Chattanooga, TN 3740
October 2011- July 2012
Starting pay-7.47
Reason for leaving- still working
Occupation - housekeeper 
Duties cleaning rooms 
	Home Wood suite-2250 Center Street Chattanooga, TN 37421  
· December 2010-June 2011
· Starting pay-8.00 end pay 8.00
· Reason for leaving- not enough hours
· Duties- cleaning rooms making up bed making customers feel at home
Sears- 2100 Hamilton Place Blvd, Chattanooga TN 
· January2010- Aug2010
· Starting pay-7.25 end pay-7.50
· Reasoning for leaving- upgrading job better pay
· Duties- customer care( help finding items/assisting) cleaning area counting money
Miles college library (LRC) - Fairfield, AL 35064
· August 2008-January 2010
· Stating pay- 7.25 end pay-8.25
· Reasoning for leaving- transferred to Chattanooga state college to finish my degree 
· Duties- putting books on the selves, signing in student to enter the library, filing paper, answering the phone to help clients with research papers and looking up books they need, computer help as needed 
Education 
High school- Brainerd high School
· Graduated-2007(high school diploma) 
· Activities- track, volleyball, student of the month 4 months in a row. Student of the year 2005
· G.P.A.-2.74


            



