Lorrie Myrick

8411 Rabbitbrush Way, Parker, CO 80134

303 995 6846 (CELL)

E-mail lorriemyrick@gmail.com
Experience:
Waste Management-Dispatcher




Aug 2011-Oct 2014
· Responsible of creating efficient routes and dispatching 35-64 drivers servicing residential, commercial, and industrial customers
· Created job aids for all lines of business 
· Trained new dispatchers
· Created change documents for overall departmental processes
· Responsible for identifying drivers that need additional training, coaching, or assistance to complete their designated hauls
· Conducted departmental informational meetings
· Met with route managers, district managers and process manager to discuss overall process improvements
· Able to work without supervision, seeking help with more complicated tasks when needed
· Assist other dispatchers with a wide variety of processes 
· Performs all transactions expediently and efficiently with negligible errors
Pandit View Software, LLC





Feb 2011-Aug 2011
· General clerical duties, answer phones, file, schedule meetings
· Responsible for creating Sales and Marketing plan 
· Created marketing brochures and business cards
· Assisted in writing content for company website
· Responsible for maintaining H1B Immigration files
Sprint-Customer Representative




October 2010-Feb 2011
· Answer phones in call center environment
· Assist dealers with activation of cellular devices
· Answer general programming questions for cellular services
· Issue adjustments as needed on customer bill
· Support dealers on national level with cellular order processing and activation
Miracle Ear-Office Assistant (temporary)



Jul 2010-Oct 2010
· Answer phones

· Set up patient appointments

· Coordinated 5 offices for phone/internet services. Act as troubleshooter for issues w/phone connection.
· General clerical duties
Qwest Communications-Network Operations Supervisor

May 2008-Jul 2010


Supervised 4-8 employees, bound by CWA union contract


Working knowledge of union environment and union contract


Planned and prepared work to load forecast
· Multi-tasked between phones, IM, employees on site

· Resolved technical challenges for employees, customers, field techs

Conducted field visits 


Prepared monthly evaluations for quality assurance


Analyzed executive reports 

Qwest Communications-Service Delivery Rep-Wholesale Ntl Mkts
Jan 2007-May 2008


Performed data entry


Reviewed customer orders for accuracy


Educated customer to online order entries


Participated in development of training materials and job aids

Qwest Communications-Senior Quality Assurance Specialist

Mar 2004-Jan 2007


Observed recorded calls


Assured federal compliance and consent requirements met


Acted as change control agent of definition documents


Acted as supervisor


Provided feedback to coaching teams


Coached peers


Utilized employee recognition tools

Qwest Communications-Resource Allocation Specialist


Aug 2001-Mar 2004


Managed workload to force


Interacted w/coaches in call centers


Coached employees w/sales calls


Organized training classes

Education: Associate of Science-Dental Hygiene, Laramie County Community College 1997,Associate of Arts and Science-Psychology, Laramie County Community College 1989

Awards: Commitment to Excellence-US West 1993, Community Service Award-Ntl Childrens Dental Health Month by Procter & Gamble

Community service:  Adopt a school program, Procter & Gamble Dental Awareness, 4H, Parker Food Bank, Chaparral High School Marching Band Booster. 

