Doug Trew
Chickamauga, GA 30707
wdougtrew@aol.com      706/375- 8869
Rising Technology Professional focused on building and communicating top tier strategies that drive results, client loyalty and retention.  Passionate about teaming initiatives that analyze, synthesize and deliver mind-blowing value added problem solving technology solutions for clients.  
Dalton State College, Dalton, GA
B.B.A. in Management Information Systems 

General Manager
 Tutorial Services, Chickamauga, GA

July 2008 – Present 
· Managing academic support services for junior high, high school, college subject matter courses
· Performing dual roles in operations and sales; growing client base from zero to more than 30 

· Building lasting client relationships with strong listening, verbal, written communication skills 
· Creating online distance tutoring services that maximize profitability and increase student convenience  

· Concurrently managed tutorial business and full time course schedule at Dalton State College 
Problems Resolutions
 Convergys, Chattanooga, TN

June 2007 – July 2008 

· Consistently recognized for superior call review scores and client satisfaction surveys

· Providing first contact resolution/customer education about billing, products, and services 

· Performing remote equipment troubleshooting, installation, service and repair scheduling

Personnel Assistant
 U.S. Xpress, Chattanooga, TN 
January 2006 – June 2007 
· Auditing and coordinating distribution of existing and new hire employee HR files via AS400 

· Providing HR generalist support to all U.S. Xpress employees with regard to company policies  
Projects conducted in courses at Dalton State College: 
Project Manager
Dalton City Wiki Project
IT Project Management, Dalton State College

Constructed an appraisal for the comparison of an old, outdated City of Dalton, GA wiki with an updated, fresh and meaningful global marketing representation that promoted tourism, residency, and new business growth
· Managed five person group through small project implementation utilizing MS Project software tools

· Documented project phases, creation of deliverables and project milestone reviews that met and managed project objectives 
· Presented project to Dalton City council members that resulted in adoption of future wiki maintenance, creating one full time job
Project Leader
MTA Consulting

Systems Analysis and Design, Dalton State College
MTA Consulting specialized in developing health information record systems supporting operational, administrative, and financial functions to cut costs, increase productivity, and promote business growth for health care providers 
· Teaming project in consulting roles that planned and implemented electronic health information system for growing healthcare clinic  
· Completed analysis and designed key deliverables representing data flow diagrams, structure charts, process specifications, data dictionary and a user manual
· Individual contribution involved collecting and analyzing data from 30 health insurance providers that identified key risk reduction factors involved in digital health records management 

· Project highly recommended for and presented to faculty and members of campus Information Systems Club 
Relevant coursework: Database Management, Systems Design/Development, Telecom Management, Project Management, Programming Languages, Managing Individuals and Teams 
