
Medeija D. Williams

3426 Ash St. Denver, CO 80207 

(720)551-2555

 Ladywilliams00@gmail.com
OBJECTIVE

Seeking an entry level positions where I can utilize my abilities in great customer satisfaction. 

QUALIFICATIONS
    Experienced with  working with people and providing them with great customer service .   I have the ability to handle disgruntled and dissatisfied customers in a courteous and professional manner at all times. Very comfortable working alone or with a team. Microsoft word, windows 95, 96, 98, 2000, XP, type 35-40 wpm.

Team player, adaptable/ flexible, customer oriented, great customer service, responsible, assertive, high energy, Strong organizational, time management, problem solving and multitasking skills also Excellent oral and written communication skills 

WORK OF EXPERIENCE

November 2011 to February 2014  Convergys Corp.  Denver, CO 

USPS Customer Service Representative 

 Responsible for assisting customers with locating lost packages or daily mail deliveries.  I was also responsible with assisting customer with changing addresses, placing mail on vacation hold. I was promoted to Internet Customer Care. I would guided customer through advanced trouble shooting  in various parts of the USPS web site.  This communication was done through emails. Doing this would require a very detailed description of steps for customers to follow, in order to resolve the technical problem. 

April 2008 to November 2010        DirecTV Inc.     Englewood, CO 
Customer Service Representative 

   I worked as a customer services representative  where I  respond to customer inquires regarding service, billing, equipment, features, activations, and/or changes to account. I  am also crossed trained to handle customers technical  problems related to product function or the replacement of defective parts.

May 2006 to January 2008            King Soopers     Denver, Co
Service Desk/Fuel Center

   I was responsible for assisting customer with cashing checks, paying bills.  I also answered customer questions regarding products. Help locate items within the store. I also helped in the fuel center. There I was responsible for keep the fuel center safe. Selling different products to keep a customer fuel systems clean. Also handle fuel deliveries. I was also crossed trained at the register, There I would check customers out. Occasional I would help customers to there cars to help load the bags into there car. 

February 2003 to December 2005    Target    Denver, Co

Cashier/Service Desk

    I would check customers out after the were complete with shopping. I also was responsible for selling Target credit cards. I would also assist the customer service counter . There I was responsible for retuning items and/or exchanging items. 

EDUCATION
August 2003 to June 2004   Colorado High School Charter  Denver, Co 

    High School Diploma 

At  Colorado High School Charter  I graduated with a 4.0 gpa

August 2001 to May 2002     South High School    Denver, Co

   General Studies

REFERENCES 
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