Nickco Martinez
9607 Lansing Circle.
Commerce City, Co 80022
Mobile Phone: 720-495-9584
Secondary Phone: 303-288-3711
E-mail Address:  nickco.martinez@yahoo,com
I am seeking an Advanced Customer Service position with a company that has many opportunities for advancement within the company.

Work Experience
DirecTv
161 Inverness Parkway Dr. West
Englewood, Co 80112
1800-531-5000
[bookmark: _GoBack]Technical Service Agent
	Answer incoming calls, customer service, assist with technical issues, maintained balance score card, maintained knowledge in all aspects of DirecTv in order to cross sale products/services, billing
September 2012- September 2014

Kings Soopers City Market
Commerce City,  Co 80022
303-287-3419
Deli Clerk
Customer service, prepare food, inventory, stocking, cashier
March 2012- July 2012

US Bank
950 17tth St. Suite 400
Denver,  Co 80202
303-585-8585	
Senior Service Representative/Sales
 September 2003- August 2009
	Assisted customers in opening/ closing of accounts, transferred funds, answer incoming calls, achieve and maintained knowledge in all aspects of the bank in order to cross sell products and services, managed score card,  explained loan and lease  agreements, trainer
Other Work Experience
Commercial Federal Bank    Commerce City, Co     2001-2002
Bellco Credit Union   Greenwood Village, Co     2001
Budget/Ryder Car and Truck    Aurora, Co     1999-2001
Parkplace Retirement Community    Denver, Co     1998-1999

Highly trained in Customer Service, Sales, Type 35wpm, Word Perfect, Excel Spread Sheet, PowerPoint
Education
High School Diploma 1997
 Emily Griffith Beauty School Graduated 2009
Attended College America 6 months 2012
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