Samantha Dinh 
20321 East 47th Pl.   
 Denver, CO 80249 
720-808-2459
samantha.dinh@yahoo.com

Work Experience
Ad-wear Advertising,									May 2010 – July2011
Team Member, Screen Printer, Inventory, Hand Trimmer.
Getting Information - Observed, received, and otherwise obtained information from all relevant sources.
Handled and Moved Objects - Used hands and arms in handling, installing, positioning, and moving materials, and manipulating things.
 Inspected Equipment, Structures, or Material - Inspected equipment, structures, or materials to identify the cause of errors or other problems or defects.
Performed General Physical Activities - Performed physical activities that require considerable use of arms and legs and moving whole body, such as lifting, balancing, walking, stooping, and handling of materials.
Clean spots or stains from articles, using cleaning fluids, rags, brushes, or sponges.
T-Mobile									         	 July 27, 2013 – May 30, 2014
Build customer confidence of customers by making the store experience interactive, engaging and reassuring.
Maximize customer experience by "solving the whole problem" (as opposed to pushing products).
Maintain the visual appeal of our store.
Make the most effective use of store displays and interactive devices for each of our customers.
Helped Set up and open a NEW T-Mobile store.
Used my time well, even when not serving customers.
Keep abreast of the rapidly evolving T-Mobile technology.
Develop positive customer relationships.
Cashier and Customer Service experienced.
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Assign dressing room facilities.
Clean and maintain cleanliness of dressing rooms.
Answer customer inquiries or explain cost, availability, policies, and procedures of facilities.
Maintain the visual appeal of our store.
Maintain a lost-and-found collection.
Answer and direct phone calls.
Assist customers in paying their Gordman’s credit card. 
Cashier/ Customer Service 
Unpack receiving boxes from the stock room, get items and materials ready to be put out on the floor to be sold.
Education
Montbello High School		   Denver, CO                                                                       August 2007 – May 2011
Pickens Technical College		 Aurora, CO				            March 2012 – May 2012
Achievements/Awards
Flagship Help Center, Job Readiness Training						May 2012
Pickens Tech, 100% attendance 							Present - 2012
College America,  CPR Certificate 							April 2012
Cherry Creek Nursing Home, 30  clinical hours						April 2012- May 2012
Advancement via Individual Determination (AVID),					2007 - 2011
Donated supplies for women’s shelter, tutored students all subjects.
Montbello High School, Community Clean Up Program, Volleyball Captain, 			2007 – 2011
Honor Roll, excelled in Advanced Placement (AP) College Algebra 	
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