Tameka King
( (303) 301-5255 ( Tameka.king1980@gmail.com ( http://www.linkedin.com/in/tamekaking/
	Entry-Level I.T. Positions


· Upcoming University of Denver graduate offering a strong academic background in IT combined with excellent experience in customer service.
· Consistently recognized for technical troubleshooting skills used to rapidly and cost-effectively resolve challenging technical issues inside a classroom setting.
· Quickly learn and master new technology; equally successful in both team and self-directed settings; and proficient in a range of computer systems, languages, tools and testing methodologies. 

	
	Education
	


CompTIA A+ Certifications





Certified by August 2014
LeaderQuest, Englewood, CO

	Bachelors in Information Technology
	Degree expected 06/2015


University of Denver 
Associates in Computer Aided Drafting




Degree 06/2008
Community College of Denver
	
	Technology Summary
	


	Systems:
	CICS/ISPF/Mainframe, Unix, Windows 9X/NT/2000/XP/2K3, Mac OSX, mobile, Windows 7 and Windows 8


	Technology Types:
	Hewlett Packard Computers, printers and laptops. MacBook’s and iPhones. 


	Languages:
	Visual Basic, SQL, HTML and Java


	Software:
	MS Project, MS Visio, MS Office, Dream weaver, Revit and Inventor


	
	Professional Experience
	


Contract IT Technician 




September 2013 to Present
Affordable Techs, Littleton, Colorado

· Filling out and scanning each completed work order and sending it to the appropriate contracted customer.
· Give detailed summary of each job that was assigned on a weekly basis
· Troubleshoot internet issues
· Hard drive swaps on computers
· Removed and Installed toners and fusers in printers
· Removed and Installed credit pin pads
· Removed and installed a laptop power board
· Removed and installed a iPhone screen
· Maintenance on all technology equipment
· Maintain good customer service at all times
Customer Service Representative



November 2013 to April 2014
24/7 Intouch Call Center
• Provide exceptional customer service and problem solving by INBOUND CALLS, NO COLD CALLING

• Assist customers with new and existing accounts, website navigation, and account up-sell

• Be an active listener who can show empathy and patience in a non-scripted environment

• Communicate information to a variety of non-technical and technical customers

• Resolve customer inquiries

• Work in a fast paced, high volume, changing environment

• Learn and strives to gain new knowledge about product and service changes

VOIP Help Desk






October 2013 to November 2013
Apex Systems, Denver CO

· Generate trouble tickets based upon documented processes and procedures and provide data collection for proper routing of trouble tickets to help with isolation of customer reported troubles and provide summarization of customer repair issue.

55%

· Provide Help Desk support for Consumer VoIP customers.  This includes remote assistance with setting up modems, verifying messaging, and educating customers on self service portal

25%

· Engage additional Technical Assistance teams to assist with trouble resolution

10%

· Provide timely status and follow up on customer reported troubles.

Housing Specialist 





January 2008 to August 2012
Aurora Housing Authority, Aurora, Colorado





· Complete work schedules, manage calendars, and arrange appointments, Review files, records, and other documents to obtain information to respond to requests. 
· Interpret and explain information such as eligibility requirements, application details, payment methods, and applicant’s legal rights. 
· Initiate procedures to grant, modify, deny, or terminate assistance, or refer applicants to other agencies for assistance. 
· Check with employers or other references to verify answers further information. 
· Keep records of assigned cases, and prepare required reports.
· Submit reports and review reports or problems with superior. 
· To do the required set annuals for the month promptly and proficiently each month. 
· Submit reports and review reports or problems with superior. 
Property Manager 




February 2006 to December 2007
Omega Development, Denver, Colorado
· Managed incoming and outgoing calls for busy real estate office. 
· Created databases and spreadsheets to improve inventory management and reporting accuracy.
· Improved communication efficiency as primary liaison between departments, clients and vendor. 
· Deliver prepared sales talks, reading from scripts that describe products or services, in order to persuade customers to do interviews. 
· Assisted in all areas of administrative work including data entry, receptionist duties, file organization, research and development. 
· Provided accurate and appropriate information in response to customer inquiries. 
