ERIK ARMAS
(915)929-5950
490 S Joplin St
Aurora, CO 80017

SUMMARY OF QUALIFICATIONS
Over ten years of sales and customer service experience.
Excellent communication skills.
Excellent time management skills.
Able to manage and instruct other fellow employees.
Experience in corporate account management and sales.
Bilingual (Spanish) speaking and reading.  
Experience in PC and Mac: MS Word, Excel, PowerPoint and Other Advanced Internet Applications.

THE CITY OF EL PASO/ENVIRONMENTAL SERVICES DEPARTMENT
7969 SAN PAULO EL PASO, TX 79907 (915)599-6290
Manager: Manny Morales 
Position: Code Compliance Officer 
March 2014 - August-14

Duties Summary
The Code Compliance Division protects the safety, health and quality of life for El Paso residents by enforcing city ordinances and codes, and inspecting residential and commercial properties that may be in violation of these regulations. The Code Compliance Division is composed of four programs: Building & Zoning Environmental Nuisance, Health & Safety and Air Quality. Each program enforces specific city ordinances while educating the public on municipal code topics and compliance. 




EL PASO TIMES NEWSPAPER 
300 N CAMPBELL EL PASO, TX 79902 (915)546-6300
Supervisor: Mona Pacheco
Position: Lead Customer Service Representative/Dispatcher
July 2009 - February 2014

Duties Summary
Responsible for building and maintaining business relationships with all Texas New Mexico Newspapers customers both home and online subscriptions. Meet with customers in person, via phone, teleconference, e-mail, in relation to their local newspaper subscription. Ensure customer satisfaction; develop solutions that pertain to billing and delivery problems of their newspaper. Follow the required sales goals, process account upgrades and file all day end reports for all home delivery and online publications. Support all sales with positive coaching, mentoring and assist all new hires. Handle all aspects of sale that may include a customer or business payments, cash and credit card check transactions. 


AT&T WIRELESS
7575 W. ENCANTO PHOENIX, AZ 85035 (623)849-9194
Manager: Marco Giordino
Position: Lead Sales Representative
March 2004 - April 2008

Duties Summary
Responsible for generating existing/new sales that meet a wide variety of customer needs for AT&T products, services, systems and solutions. Manage resolutions that pertain to customers billing disputes and account discrepancies. Manage contract renewal for assigned accounts and maintain contract expiration inventory. Observe and participate in presenting products and services that can benefit a customer's needs. Demonstrate and maintain complete extensive knowledge of the organizations entire product and service line. Sell in accordance with AT&T policy, procedure and meet all monthly sales goals. Handle all aspects of sales that may include customer contracts and warranties, customer payments, cash and credit card/check transactions.


CIRCUIT CITY
1670 E Camelback Rd PHOENIX, AZ 85016 (602)266-0846
Manager: Carl Lacewell
Position: Loss Prevention and Sales Representative
October 2001 - February 2004 

Duties Summary
[bookmark: _GoBack]Maintain and monitor store security, employee and customer safety. Ensure that investigations are conducted and successfully concluded following Circuit City's policy. Assist in controlling shrink, validate plans to reduce losses and properly account for all in store inventory. Understand the customer needs, offer relevant products or services, solutions and accessories to complete their purchases. Work closely with other Circuit City employees to engage in different selling skills while maintaining a balance of high velocity and high service. Handle all aspects of sale that may include a customer payments, cash and credit card/check transaction.
