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	Objective

	To utilize my skills and experience to become a strategic leader that translates business strategies into maximum performance, commensurate with the best interest of customers, employees, and the public. 
[bookmark: _GoBack]Education 
Emily Griffith Opportunity School                                                                                                                                11/2010
High School Equivalency Diploma (GED)

	Skills 

	Typing speed of 50 WPM
Microsoft Office (Word, Excel, PowerPoint, Outlook, etc.)
Strong computer skills, including the ability to work within multiple systems simultaneously
Ability to interact with management and non-management team members
Persistent, patient, and sensitive to customer’s needs and apprehensions
Effectively overcome objections to sales in a calming and convincing manner

	Employment History

	Student Information Specialist, Corinthian Colleges, Inc.
	1/7/2014 — Current

	Thornton, CO
Assigned to either an inbound or outbound queue to speak with prospective students.
Managed high call volume with tact and professionalism.
Obtained information necessary to match prospective student interest to program and school.
Processed data entry work, including entering leads from prospective students, scheduling appointments, Do Not Call requests, and updating student contact information.
Overcame objections presented by prospective student, includes responding to concerns by reselling advantages of an on campus visit.

	Personal Banker, Academy Bank
	7/1/2012 — 10/31/2013

	Brighton, CO
Daily operated and balanced teller drawer 
Conducted customer interviews to obtain personal information and explained available financial services
Inside and outside the bank office, explained, promoted and sold bank products and services 
Promptly and courteously received and reviewed loan applications, quoted rates and closed loans with customers 

	Bus Paraprofessional, Denver Public Schools Transportation
	10/1/2011 — 8/1/2012

	Denver, CO
 Assist students having special needs with adaptive equipment with proper securing of student, operating and installing proper special needs equipment (e.g., lift, vest), and/or monitoring students who may have other medical, physical, emotional, or behavioral needs.
Communicate (e.g., customer service orientation) with passengers and students (e.g., greeting, student management).
Manage passenger and student behavior using student management skills to ensure safety.
Communicate and coordinate with students and parents (oral and written) about routine transportation issues.
Supervise students and reinforces positive student behaviors and related administration policies and rules.
REFERENCES AVAILABLE UPON REQUEST



