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October 2, 2014
Herbert Schuett
26 W. Beacon Drive
Phoenixville, Pa. 19460
Phone: 267-584-6288 Email: hschuett123@outlook.com
OBJECTIVE
Highly enthusiastic semi-retired customer service professional with 40 years of experience, is currently seeking employment with someone that will benefit from my expertise.
I’m currently self-employed operating a CNC machine tool sales and service company since 1996. I’m 59 years old and in good health. However, the customer base that I’ve enjoyed and served over the years has gradually diminished to just a few. I’m working approximately 30 to 40 hours per month. This leaves me with no choice but to seek employment. My time and salary requirements are flexible. I can accommodate most any schedule part-time or full-time.
If you’re seeking or interested in someone that is knowledgeable in mechanical, electrical, hydraulic, pneumatic, general maintenance, and with lots of practical experience, I would be interested in the opportunity to speak with you.
QALIFICATIONS
Experienced in repair of all types of metal working machinery.
Strong mechanical and electrical background.
Extensive hydraulic and pneumatic experience.
Able to read and understand mechanical, electrical, hydraulic, and pneumatic drawings.
Knowledge in the use of precision measuring devices such as micrometers, calipers, and dial indicators.
Good communication skills and problem solver.
Familiar in customer satisfaction practices.
Capable of managing individuals to perform specific tasks or jobs.
Bi-lingual, fluent in German. 

Accomplishments
Retrofitted existing machines with new controls.
Refurbished machines at the customer site.
Suggested equipment and machine up-grades to improve efficiency.
Generated sales revenue thru customer service techniques.
Accomplished critical projects working with and advising customer staff. 

Work Experience 1974 thru 2014
1996 to current Self-employed as machine sales and repair technician. 
Responsible for machine installations, repairs of customer’s machines, machine upgrades, general maintenance, and perform services requested by the customer. 
Also responsible for billing the customer and managing my business.

1988 thru 1996 Gosiger Mid Atlantic, Exton, Pa. Field Service Engineer and Service Manager
Gosiger is a Machine Tool Distributer selling metal removing machines such as mills, lathes, and grinders both manual and CNC.
 As Field Service Engineer I performed machine installations, machine repairs mechanical, electrical, preventive maintenance and resolved any break-downs that may occur. 
In the position of Service Manager, I managed up-to five Service Engineers. I was responsible for each engineer’s daily work assignment, processing service reports, providing technical support, and parts orders.

1985 thru 1988 Cowden Metal Specialties, Chino, Ca. Plant Maintenance Supervisor
Cowden Metal Specialties is a manufacturer of precision sheet-metal fabrications and weldments.
I was employed as a hands-on supervisor in-charge of the maintenance staff and all plant equipment.
It was our responsibility to attend to machine break-downs and preventive maintenance on CNC punch presses, shears, press-brakes, welding machines, manual and CNC.

1974 thru 1984 Wiedemann Machine Co. King of Prussia, Pa. Machine Builder and Field Service Engineer
The Wiedemann Machine Company is a builder of CNC machine tools for sheet-metal fabrication. They Produced Turret Punch Presses and Shearing Machines.
I was employed as an apprentice machine assembler, and later promoted to machine builder. I advanced to electrical assembler and technician. I was often assigned to perform field work at the customer’s site, to troubleshoot and repair machine issues. I was eventually asked to relocate to Los Angeles, Ca. to join the west coast service department as Field Service Engineer.

Education
1997 Chicago, Ill. Fanuc CNC Control Systems.
Completed a training program to learn the application, operation, and troubleshooting of Fanuc control components.
1990 Charlotte, NC. Okuma America.
Received factory training of Okuma machine tools. Hands-on experience of machine assembly, and troubleshooting of CNC controls and components.
1984 Racine, MI. Racine Hydraulic Engineering and Products.
Formal training of applications, troubleshooting, and repair of hydraulic components such as pumps, motors, valves, and cylinders.
1982 Phoenix, AZ. Parker Products and Controls.
Received training on operation and repair of pneumatic solenoid valves, cylinders, pressure regulators, and electrically controlled devices.
1973 Pottstown, PA. Owen J. Roberts High School 
Graduated 12th grade. 


   
 


 



 


  








