Whitney M. Gladney
P.O. Box 2443
Bay Saint Louis, MS 39521
Phone: (228)493.9449
Email: CO56Gladney@Yahoo.com

___________________________SUMMARY_____________________________
Seasoned Corrections Professional who remains calm and confident even in the most adverse and stressful working conditions. 
    _________________________HIGHLIGHTS___________________________

· CPR Certified
· First Aid Certified
· Interpersonal Communication Certified
· Surveillance Experienced
· Behavioral Intervention Professional
· Soft/Empty Hand Control Experienced
· AED Certified
· Weapons Force Certified
· Defensive Tactics Certified

      _                         ____________EXPERIENCE_______________________

Commissioned Sheriff Deputy-Specialized in Corrections                           01/2012 to 08/2014
Hancock County Sheriff’s Office
Bay Saint Louis, MS
Supervised, secured and observed approximately 200 Inmates on a daily basis. Transported inmates to and from court, out-of-state facilities and other various destinations. Patrolled the premises regularly to ensure safety of employees and visitors. Checked and secured facility  and entrances. Monitored access control systems including CCTV systems. Acted as first responder formedical emergencies, included incoming calls and code red situations. Acted as the sole dispatcher andcentral point of contact for the entire facility. Detained individuals when necessary to prevent security breaches. 
Diamondhead Resort
Front Desk Clerk
Diamondhead, MS
Monitored surveillance for Hotel and Bar on premises for safety of guest and patrons. Completed paperwork and audit paperwork for the operation of business while accomodating guests. Greeted all guests in a courteous and professional manner. Referred guests to local restaurants and recommended attractions in the area.

Coast Inn
Front Desk Clerk
Waveland, MS
Processed guest payments for room and phone charges. Greeted and registered guests and issued room keys. Answered department telephone calls within three rings using correct salutations and telephone etiqutte. Referred guests to local restaurants and recommended attractions in the area.

Gabriel Brothers Inc. 
Customer Service Representative/Cashier
Cincinnati, OH
Described and recommended merchandise for customers based on customers’ needs. Maintained knowledge of current promotions and policies regarding payment and exchanges.Operated a cash register to process cash and credit card transactions while supervising the front end of the store and retail floor.


__________________________EDUCATION____________________________

Bay High School, Bay Saint Louis, MS
High School Diploma, College Prep Curriculum
Graduated on Alpha Honor Roll, Participated in sports such as Volleyball, Basketball and Track. Played Varsity Basketball on twice 4A State Championship Team. Led organizations such as Fellowship of Christian Athletes, Rotoract/Interact Club. Also was a member of the National Honor Society four consecutive years.

University of Cincinnati, Cincinnati, OH
Course of Study:Bachelor’s Degree,Paralegal Studies

University of Southern Mississippi, Hattiesburg, MS
Course of Study: Bachelor’s Degree Paralegal Studies (In Progress)




*REFERENCES ARE AVAILABLE UPON REQUEST





