Charlotte Bode
                   733 locust ave. Lochbuie, Co 80603 Cell: 720-988-6877 cbode630@gmail.com
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Summary 
I am a hard worker and a dedicated  single mother who takes pride in my work place! I have worked many years working with people and dealing with different types of customers! I love working with people, helping people and problem solving. I am good at working in a high call volume setting. Also I am good at multi-tasking and working in a fast pace work environment. I am a fast learner and a fun upbeat person to work with!
Skills 
*Good work ethic  *Quick Learner  *Good Communication Skills 
 * Creative problem Solver  *Works Good Under Pressure 
Work History 
Cashier 08/2008 to 01/2009 Wendy’s Thornton, Co 136th n Colorado
Duties: Greeting Each Customer, taking food orders, collecting money and giving correct change, cleaning, stocking, food preparation
Customer Service Representative  02/2010 to 04/2011 Service Magic Golden, Co 
Duties: Answered calls in a timely manner in a high volume work environment. Troubleshooting with customers and finding the proper solution for every call. Taking proper notes for future representatives. Navigating service professionals through website and making sure the customer had a complete understating of how to use the site properly!
Manager 12/2012to 09/2014 El Faro Mexican Restaurant Hudson, Co
Duties: I pretty much did everything I waited tables, cooking, bartending, and washing dishes. My job was not only helping EVERYONE when things were busy but making sure that they were doing their job correctly! I lalso had to make sure paper work was done correctly! I also did all the orders and picked them up for the company!

Education
Horizon High School 2005-2007 GED
   



