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Craig Steven Russell, II
	Qualifications
	· Excellent problem solving skills

· Unwavering honesty and ethical standards

· Superior Customer Service experience 

· Self-motivation and reliance

· Experience leading/managing a team of individuals

· Mechanically inclined

· Eager and willing to learn new concepts

· Adapts easily to change

· Team player; works well with others



	Work Experience
	March 2014 - Present                        Loomis Armored US                       Roanoke, VA

Armored Messenger

· Responsible for the safe and timely delivery of cash and coin to Loomis customers

· Load and balance all designated ATM machines

· Stay abreast of all operational changes

· Record information accurately

· Abide by all personal and operational safety and conduct rules and regulations

· Ensure utmost security of cash and coin while performing required duties
Feb 2011 - Sept 2013                    Norfolk Southern Railway                  Roanoke, VA

Conductor

· Stay abreast of all operational changes

· Responsible for overseeing freight arrival in the requested time frame.

· Abide by all personal and operational safety and conduct rules and regulations

· Responsible for ensuring all railcars and hazardous material cars are classified properly

· Assist customers by answering questions concerning location of freight and shipments

	
	
	

	
	Jan 2010 – Feb 2011                             Salem Frame                               Salem, VA

September 2013 – March 2014 

Fork Lift / Cherry Picker Operator 

· Responsible for stock management

· Responsible for gathering all required parts for special orders 

· Consistently met and exceeded productivity quotas

· Responsible for maintaining a clean and organized work environment

· Responsible for all aspects of departmental operation

· Ensure all safety requirements were met

· Consistently working and gathering parts at different heights 




	Nonprofit Volunteer
	2004-Present                              Real Life Ministries                                Salem, VA

· Worship Band drummer

2014-Present

· Youth Leader

· Sunday School Teacher  



	References
	Bill Warren
Machinist 
Norfolk Southern Corp
Texas Hollow Road

Salem, VA 24153
            540-765-7903
Rick Littreal
Engineering Supervisor

Hubbell Lighting

Christiansburg, VA

540-380-4421

Robby Redd

Deputy Sheriff

Montgomery County

Christiansburg, VA

540-239-4116
Keith Smith

Roanoke County

4509 Lomond Circle 

Salem, Va 24153

 


