Dulce Vega Salinas
720-329-3038 									       0523 Salida St. 
Salinas.dulce@yahoo.com 					        Commerce City Co 80022 




Highlights of Qualifications:
· Bilingual English - Spanish
· Over 6 years’ experience in the customer service field
· Effective communicator, attentive listener, patient and diplomatic
· Highly skilled in representing employer intelligently and professionally
· Team player, and efficient at multitasking
· Sincerely enjoy working with people,
· Good sense of humor

EXPERIENCE:
2010 to present 							Lorenzo's Beauty Salon Receptionist, Esthetician and Hairstylist
Increased 30% if the salon revenue as a hairstylist, and also in charge of handling payroll. I’m responsible for making sure our customers have a great experience by providing outstanding customer service, managing ongoing relationships with my clients and with my teammates. 
Services I provide include facials, haircuts and styles, color, highlights, wax and full makeovers. 

January 2009 to November 2010  				Morelia's Beauty Salon Hairstylist
Responsibilities In this role as a hairstylist I was responsible for making sure our customers had a great experience by providing them with outstanding customer service. In my role as a hairstylist I was in charge of men/women/children’s haircuts and hairstyles. I also did wax facials, nails, color and facials. I created my own clientele and maintained my repeat business.

March 2007 to December 2009					    Destiny Hair Designs
Responsibilities In this role as a hairstylist I was responsible for making sure our customers had a great experience by providing them with outstanding customer service.  Skills Used - Customer Service, and learned to handle stressful situations.

Cashier/Sales/Others
September 2006- December 2007 						Dollar Store

Cashier, responsible for opening and or closing store, stock products, and customer service.


June 2005- June 2006 					What Knots Pretzels Store 
In this role as a cashier I was responsible for cleaning the store; manage cash/credit/check transactions, preparing pretzels and smoothies for clients.


EDUCATION

High School Diploma 		Jefferson High School, Graduation Date May 24, 2010
Esthetician 	  Warren Tech - Lakewood, CO August 22, 2009 to June 15, 2010
Hairstylist 			  Warren Tech - Lakewood, CO December, 18 2008 to 2009

Certificates 
Colorado Skills USA Competition Area Job interview - February 22-24, 2010
Completed the Red Rocks Community College Course - Lakewood Co Fall 2008

Other Skills
· Microsoft software
· Typing 45 WPM

References
· Dempsey Andrews
· (303)386-6875
· 
· Erika Beall
· (303)359-6011

· Guadalupe Moran
· (303) 929-8017

